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WELCOME!

Jordan Konkler 
Impact Africa | Customer Experience Specialist
www.impactafrica.org
jordan@impactafrica.org 

 We are excited that you will 
be partnering with us here in South Africa to
share the love, hope, and truth of Jesus
Christ! We are expectant for all that God is
going to accomplish in and through your life
during your time here. This Acceptance
Guide will help you get here as smoothly as
possible, and will prepare you for effective
ministry. This guide is broken into sections so
that you can easily find the information that
you are looking for. Please read through
each section in its entirety as there is
pertinent information that you need to know
in order to be fully prepared for your trip. 

 
Please do not hesitate to ask any questions or
request more material – our goal is to help get
you here as smoothly as possible. You are in
our prayers, and we look forward to meeting
you in person soon! 

 
Blessings,
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TEN STEPS TOTEN STEPS TO
THE FIELDTHE FIELD
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1. SECURE YOUR SPOT
A. SUBMIT YOUR DEPOSIT

B. COMPLETE YOUR GROUP AGREEMENT FORM
Upon acceptance, you will receive a Group Agreement Form outlining the trip details that we have
agreed upon thus far, as well as Impact Africa’s various policies in regards to hosting your group. Please
sign this form and send us a scanned copy two weeks after your acceptance. 

You may submit your trip deposit in any of the following ways:

1. Online: You can go online to www.impactafrica.org/invest-now. Select “Where Needed Most,” and
then type your group's name  in the "Leave Us a Note" box at the bottom. Fill in the rest of the
information and submit.

 
2. Check: Make check payable to ‘Impact Africa’ with your fundraising code written on the memo line.
Please mail to the following address: 

Impact Africa
1110 Miranda Lane
Kissimmee, FL 34741-0769

In order to secure your groups chosen trip dates, please make a $250 deposit within three weeks of
your acceptance. Please note that this is not a per person fee, but is a group deposit. In the event of a
cancellation, the deposit is non-refundable and non-transferrable  and will be used to cover all
administrative and cancellation fees.

To submit your deposit, or to make payments on your remaining trip balance, please
use one of the following methods:
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2. FUNDRAISE
IMPACT AFRICA IS A 501(c)(3) NON-PROFIT ORGANIZATION,
WHICH MEANS THAT ALL DONATIONS RECEIVED FOR YOUR TRIP
ARE TAX-DEDUCTIBLE AND NON-REFUNDABLE

WHAT DOES THE TRIP COST INCLUDE?

WHAT DOES THE TRIP COST NOT INCLUDE?

Your estimated total trip cost for your unique trip will be sent to you in your acceptance email. This trip
cost covers all relevant on-the-ground costs such as housing, meals, in-country transportation, ministry
training, ministry supplies, and any agreed-upon free day activities.

The total trip cost does not  include airfare, incidentals, international insurance (required), or personal
spending money for each person. Your trip cost is subject to change if there are any major fluctuations
in the exchange rate, however, your trip price will be confirmed and locked in 6 months before your trip
date. 
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HOW CAN I START FUNDRAISING? 

As you speak to people, be sure to remember to cast the vision and heart for the trip. You and your
group are plugging into our long-term strategies to evangelize and disciple South Africans. Therefore,
you and your partners are investing into a long-term impact that goes beyond your short-term trip! 

As you fundraise, it is important to remember that you actually have to ask people to support you; not 
just pray about supporting your trip. We find that it is best to ask people for a specific amount, but to
be flexible with any amount that they would like to give. It is also helpful to inform each potential
partner that their gift is tax-deductible. Lastly, always remember to say, 

“Thank you!”

WE RECOMMEND SHARING THE FOLLOWING
TIPS WITH THE PARTICIPANTS IN YOUR GROUP:

SOCIAL MEDIA CAMPAIGN

PHONE CALLS

SUPPORT LETTERS

FACE TO FACE

Start a campaign to get the
word out about the trip!

Call around and pass the vision!

Send support letters to
friends and family!

Set up a time to meet with those
who are interested in the trip!
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3. 

4. 

PASSPORTS

INTERNATIONAL FLIGHTS
Each group is responsible for booking their own flights. We have two recommended options for you to use
as travel agencies. First, you may use Skypass Travel Inc. (214-634-8687). Ask for Anita
(anita@skypasstravel.com) and let her know that you are booking for a trip with Impact Africa. Or you can
use High Point (highpointgo.com). You can contact Chris (chris@highpointgo.com) and let him know you
are booking for a trip with Impact Africa. In order to book tickets for each participant, you will need to
know their legal name as it appears on their passport, their passport number, and their date of birth. If
your team is joining one of our preset trips, please refer to the arrival and departure parameters given by
your trip representative. If you have customized your trip dates, then you are free to choose the arrival
and departure times that best suit your team. 

Each participant is required to have a valid passport with at least 2 blank visa pages, and which cannot
expire within 6 months after you depart South Africa. It can take 6-12 weeks to process and receive a
passport, so you will need to apply immediately if you do not already have one (you can apply online at
www.travel. state.gov). If you are a U.S. or Canadian citizen, you will receive a 90-day visitor’s visa upon
arrival in South Africa, which is free of charge, and no paperwork is required. If you are not a U.S. or
Canadian citizen, please be sure to contact Jordan (jordan@impactafrica.org), as you may need to apply
for a visa. For more information, please go to South Africa’s department of home affairs website by
clicking here. 

 
As the team leader, you should have copies of all the participants' passports prior to traveling. 
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5.

HEALTH COVERAGE

SUBMIT TEAM PAYMENT

It is required that each participant has international health insurance coverage to participate on our trip.
If someone is not covered internationally through their personal insurance, please have them purchase a
temporary missionary health insurance plan for the dates of the trip. We recommend using
www.missiontripinsurance.com, however people may use whichever service they prefer, as long as it
covers internationally. As the team leader, please be sure to have copies of each persons health
coverage while you are on your trip. 

Please send your team payment using the method discussed with your trip representative (which may be
via check, bank wire, or USD cash brought to South Africa). Payment is due by the time you arrive.

6.
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7. 

8. 

9. TEAM ROSTER

PREPARE FOR
MINISTRY

COMPLETE
IMMIGRATION
DOCUMENTS

If anyone on your trip will be under the age of 18 at the time of the trip,
please contact Jordan at jordan@impactafrica.org. All participants
under the age of 18 will be required to complete immigration
documents in order to travel to and from South Africa, due to new
immigration laws in South Africa. 

Upon arrival, your team will receive ministry training from our highly
qualified staff members so that you are prepared and equipped to
effectively share the Gospel! However, we highly recommend and
strongly encourage you to prepare yourself now for ministry here in
South Africa. Please read through this manual in it's entirety for
helpful tips for preparation. You may also reach out to us at any time
with questions in order to help your team prepare. Please review all
trip guidelines prior to departure, which can be found on page 21.

ONLY FOR MINORS UNDER THE AGE OF 18

Please fill out the Team Roster and send to jordan@impactafrica.org
at least one month prior to your trip. Be sure to fill it out in its entirety,
making sure to designate any married couples or families, as well as
team leaders. 
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PACK YOUR BAGS!
Time to cram everything into your suitcase! As you begin packing for your trip, please be sure to refer to
the packing list/guidelines on pages 10-12. Please note that South Africa is in the Souther Hemisphere,
and therefore on the opposite seasonal schedule of North America.

10. 
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TRIPTRIP
LOGISTICSLOGISTICS
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HOUSING:
There are three main facilities that Impact Africa uses to host teams. We have been using these facilities
for many years, and have found them all to be reliable, clean, and safe. Where you will be staying will
depend on the size of your team as well as availability of our housing facilities, however all facilities are
located in the Gauteng province. These simple and modest accommodations will provide twin size beds,
normal toilets, and hot showers; all of the basic amenities that you will need for your mission trip
experience! Girls and guys will not share rooms or bathrooms (unless they are family and request to be
housed together).

 
Please note that there is no heat or air conditioning, so it can get very cold in the winter, and very hot in
the summer. South Africa Is in the Southern Hemisphere, and therefore is on the opposite seasonal
schedule of North America; which means it is fall/winter from Mar - Aug, and spring/summer from Sept –
Feb
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COMMUNICATION: 

TRANSPORTATION: 

Upon arrival, you will be able to call or message home to let families know that you have arrived safely.
Please know that there will be limited Wi-Fi connectivity opportunities. The leader will have a WI-Fi hot-
spot device to post daily updates for the team as a whole, and to use for any emergencies. 

 
If you would like to ensure that you can communicate with your loved ones back home daily, then you may
want to look into an international phone plan with your service provider. About one or two weeks before
your trip starts, we will send out an email detailing instructions for how your family can contact us at any
time if they may need to reach you, and how they can receive daily updates about your trip. Please know
that we will ensure that you can reach home at any time, and that your family can contact you at any
time.

 
If your family and friends would like to see regular updates, photos, and testimonies throughout the
duration of your trip you can direct them to like/follow Impact Africa’s main social media pages:

For your in-country transportation, we will use a trusted local bus company, as well as our own private
vehicles. We have worked with this company for many years, as they have a great safety record, and the
bus will remain with the team 24/7 during your stay in Africa.

@IMPACTAFRICA

FACEBOOK.COM/IMPACTAFRICA
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FOOD: 

SAFETY PROTOCOL:

When out in the squatter camps,
each participant will be in a group
of at least 4 people, which must
include at least 1 male member.

You will be instructed during
training how to interact with those
in the community who are
extremely ill, or a child who falls
and scrapes their knee – we ask
that you and your team
comfort/pray from afar as we
have found that this is the best
way to keep your team safe. 

The housing facility is fully secured
by an electric fence and guards.

We will always travel in groups
and at appropriate times of the
day (i.e. not late at night).

 

The safety of our guests, staff, interns, and nationals is of utmost importance. We have safety protocols
set in place to ensure the well-being of each individual.

During your stay, breakfast and dinner will be provided by the housing facility and/or Impact Africa
staff, and then you’ll have lunch out on ministry. Lunch will typically consist of peanut butter and jelly
and/or deli-meat sandwiches, chips, fruit, and cookies. 

 
Please notify us if you have any food allergies so that we can plan accordingly. Depending on the type of
food allergy, you may be asked to bring additional food to supplement your meals.
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SOUTH AFRICA WEATHER
APRIL – AUGUST: 35-65 degrees F

SEPTEMBER – NOVEMBER: 45-75 degrees F 
DECEMBER – MARCH: 50-95 degrees F

Please note that South Africa is in the Southern Hemisphere, and therefore on the opposite seasonal
schedule of North America; which means it is fall/winter from March - August, and spring/summer
from September – February.

 
Winter time in South Africa means it gets very cold at night and in the mornings, and warms up during the
day. Winter apparel is highly recommended as is layering for varying temperatures. There is NO central
heating, so when it is 40 degrees outside, it is that (and sometimes colder) inside.

 As Christians and Missionaries, it is important to maintain a level of excellence and cultural sensitivity in
the image we portray throughout the communities. We request that team members always maintain a
neat and presentable appearance. In the event that a staff member of Impact Africa notices a team
member in violation of the guidelines or an activity that is inappropriate, it will be brought to the leaders’
attention or be addressed with the individual.

 
When out in the squatter camps, your clothes will become dirty, so please bring appropriate clothing
and shoes. You will be required to wear closed toed shoes when out in the squatter camps. For the
fun activities (African Safari, Lion Park, and dinner out) you can wear more “normal” clothes as long
as they are appropriate and modest. For African church, the guys should wear nice dress pants with
a nice shirt (Khakis and a polo type shirt is acceptable), and the ladies should wear a long skirt or
long pants and nice top, or a long modest dress.

 
Due to cultural sensitivity as well as modesty, girls, as well as guys, are not allowed to wear tank tops or
shorts of any kind in the squatter camps. We recommend wearing capris, long skirts, or other long pants
(i.e. jeans or khakis) with a t- shirt while out on ministry. Guys are also expected to wear long pants
while out on ministry. We also ask that all participants do not wear any clothing items that display
profanity, alcohol, dark humor, or anything else that may convey a negative message. While in the
housing complex or on your free day, you may wear tank tops and shorts as long as they are modest in
length (tank tops at least three fingers in width; shorts at least as long as your fingertips when hands
are at your sides.) 

DRESS ATTIRE:
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Packing List

IMPORTANT TRAVEL DAY ITEMS
Passport
Travel Itinerary
Minor Immigration Forms (if applicable)
One-carry-on (usually a backpack)

Bible
Notebook
Pens/Highlighters
Flashlight/Batteries
Water bottle 

      (VERY IMPORTANT)

You are allowed to bring one personal item (backpack/purse), one carry-on (15-20 pounds depending on
airline), and two (depending on airline) checked pieces of luggage (up to 50 pounds). It is recommended,
but not required, to purchase a TSA-approved lock to lock your checked pieces of luggage for safe-
keeping.
Theft is always a possibility when you travel abroad, so please do not bring anything that you cannot afford
to lose. Make sure that each piece of your luggage meets your specific airline’s weight and size
requirements for both checked and carry-on luggage.
Please bring enough clothing to last you for at least 2 weeks. Although we do have access to laundry
machines, sometimes the water or power goes out and you would not be able to wash clothes during that
time. In addition, please remember that you want to bring a few outfits for church and free days.
Ladies, please know that leggings/tights are not permitted to be worn as pants during ministry. You may
wear leggings/tights for your pajamas or under your clothing for added warmth. You can also wear them
around the base or on outings as long as your shirt covers your bottom.
For your electronic items, South Africa uses round-pin, three-prong plugs (type M) for their outlets. Cheap
adapters can be purchased on Amazon or at Target/Walmart. Please note that the voltage in South Africa
is 220/230 volts (as opposed to 120 volts in the U.S.), and adapters DO NOT convert the power voltage;
only the plug shape. The voltage difference won’t be an issue for small items such as chargers for phones,
laptops, or cameras; however, it may be an issue for other electronics such as flat irons or hair dryers, so
please be sure to check that the voltage is compatible with 220/230 volts.
If you would like to bring items to give away during ministry, please email us to ask about current needs and
best items for giveaway (jordan@impactafrica.org).

1.

2.

3.

4.

5.

6.

WHEN DECIDING WHAT TO PACK FOR YOUR TRIP, PLEASE REVIEW THE FOLLOWING NOTES
CAREFULLY SO THAT YOU CAN ENSURE THAT YOU WILL BE FULLY PREPARED WITH THE
APPROPRIATE NECESSITIES FOR YOUR TRIP.

MISC HELPFUL ITEMS
Earplugs (Optional)
Adapter for Electronics
(Type M Adapter)
Camera (Optional)
Gum/Candy/Snacks
(Optional)

6-9 Short-Sleeved Shirts
3-4 Long-Sleeved Shirts
4-5 Pairs of Jeans/Pants for Ministry
2-3 Pairs of Shorts
3-4 Nicer Outfits (for church or free time)

Slacks and button-up shirts for males
Dresses, skirts or loose-fit slacks with nice
blouses for females

Winter Coat (May - Aug only)
Light Jacket
Exercise Gear (optional)
Pajamas
Undergarments
Socks
1-2 Baseball Caps/Bandanas (Optional)
Tennis Shoes/Trail Shoes
Chaco Styled Sandals (Optional)
Scarves (Optional/Seasonal)
Gloves (Optional/Seasonal)
Beanie/Hat (Optional/Seasonal)

CLOTHING

TOILETRIES
Shampoo/Conditioner
Body Wash
Face Wash
Deodorant
Toothbrush/Toothpaste
Razor
Hand Sanitiser/Wipes
Lotion
Sunscreen
Brush/Comb

Feminine Items
Insect Repellent
Personal Medications
Cold/Sinus Medication
Pain Reliever
Anti-Diarrhoea Medication
Allergy Medication
Throat Lozenges
Vitamins
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TRIP GUIDELINES
PLEASE REVIEW THESE GUIDELINES PRIOR TO ARRIVAL SO THAT YOU ARE FULLY
AWARE OF OUR EXPECTATIONS FOR EACH PARTICIPANT. WE HAVE FOUND THAT
THESE GUIDELINES HELP ENSURE AND FACILITATE A GOOD EXPERIENCE FOR YOU,

OUR STAFF AND INTERNS, AND THE LOCALS.

IF YOU HAVE ANY QUESTIONS OR CONCERNS REGARDING THESE TRIP
GUIDELINES, PLEASE DO NOT HESITATE TO ASK. OUR HEART IS THAT YOU WILL

RECEIVE A HIGH-QUALITY MISSIONS EXPERIENCE, AND WE DESIRE TO WORK
WITH YOU TO ENSURE THAT THIS HAPPENS.

•
•
•
 

 
•
•
 

 
•
 

•
 

•
 

•
 

•
 

No illegal drugs, alcohol, or tobacco are allowed
Please respect your fellow teammates by not using profanity or fighting. 
Males and females will not be using the same bedrooms or bathrooms, unless family and previously
requested to be housed together. 
We ask that non-married team members avoid public displays of affection. 
In order to maintain a respectful attitude, we ask that there be no romantic involvement (including
excessive flirting) with Impact Africa staff, interns, volunteers, or nationals. 
As a safety precaution, everyone should stay in his/her designated ministry group and not wander off
alone during ministry or engage with people in the communities who may be intoxicated.
Handing out toys, candy, food, tracts, or any other items should be reserved for private situations (such
as in a home) as opposed to crowds in order to avoid attracting unnecessary attention. 
Please be on time for all meals as this will ensure that everyone is included in any announcements or
important information, as well as will help our kitchen staff to best serve your whole team.
Please abide by the dress code previously detailed in this guide in order to remain culturally sensitive
and maintain a standard of modesty as Christians and missionaries.
If at any point an Impact Africa staff member gives the team instructions, please listen attentively and
act promptly as we are always looking out for your best interest as our guests.
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“DECLARE HIS GLORY
AMONG THE NATIONS,
HIS MARVELOUS DEEDS
AMONG ALL PEOPLES.”

1 Chronicles 16:24

Jordan Konkler | Customer Experience Specialist
www.impactafrica.org
jordan@impactafrica.org 

The harvest here in Johannesburg is not only ripe, but is rotting. You and your team will have the
opportunity to share the hope of Jesus Christ throughout some of the most hopeless parts of South Africa
this year. We are praying for you as you prepare for your trip, and we are also praying for each individual
life that you will impact during your time here. Please join us in prayer for this country and for these
people who desperately need the hope, love, and truth of Jesus Christ. There is power in prayer and God
can begin to change and soften hearts here before you even arrive. We encourage you to spend time in
the Word and in prayer daily; not only for your trip, but also to grow closer to the Lord. It is our desire that
not only will South Africans be reached with the Gospel, but that each participant walks away with a
stronger faith in the Lord. 

 
As you prepare for your trip we encourage you to “not become weary in well doing, for in due time 
you will reap a harvest” (Galatians 6:9).

We are excited to have you working alongside us, and we know that your time here will be extremely
beneficial in advancing the Kingdom! We are here cheering you on and are honored that you have
decided to partner with us to share the Good News of Jesus Christ here in South Africa.

 
Blessings,
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FAQ
ARE PAYMENTS TAX-DEDUCTIBLE? Yes! All payments/donations are tax-deductible and non-
refundable as we are a registered 501(c)3 non- profit organization. When sending checks, please be sure
to write your unique fundraising code in the memo line of the check so that we know it’s for you. Please
ONLY write the alphanumeric code and NOT your name, and this can affect the tax-deductibility of the
donation.

 
ARE THERE ANY UNEXPECTED EXPENSES? The only unexpected expenses will be any form of
emergency(medical, missed flight, etc.). 

HOW ARE FLIGHTS PURCHASED? If you are traveling alone, we will purchase your flights for you, as we
find that this is the best way to keep the trip preparation process as simple for you as possible, as well as
it allows us to ensure that you will fly together with the other participants to Johannesburg. This also
allows the cost of your plane ticket to be tax-deductible! Please remember to have the cost of your
airfare in your Impact Africa account 10 weeks before your trip so that we can purchase your ticket.

WILL I NEED A PASSPORT? Yes! You will need a valid passport that does not expire within 6 months after
your trip and with at least two blank visa pages. For information on how to apply for a new passport,
renew your passport, or add visa pages please visit www.travel.state.gov.

WILL I NEED A VISA? No. Upon arrival in South Africa, you will automatically receive a 90-day visa, and
this is free of charge and does not require any paperwork. If you are NOT a U.S. citizen, please contact
us (jordan@impactafrica.org), as you may need to apply for a visa.

IS THERE AN AGE LIMIT? Our trips are primarily open to individuals who are 16 years old and above;
however, if there is a participant who is under the age of 16 they may be permitted to participate if there
is an accompanying family member or guardian. For more information, please contact us at
jordan@impactafrica.org.

IS THERE ADDITIONAL INFORMATION OR PAPERWORK FOR MINORS (under the age of 18)
TRAVELING TO AND FROM SOUTH AFRICA? Yes, South Africa has implemented immigration laws for
anyone under the age of 18 who is traveling to and from South Africa. There will be additional paperwork
that each participant under the age of 18 must complete and have with them as they travel. We are very
familiar with this process and the paperwork required, so we will assist you as you prepare these
documents. 

WHAT IF I HAVE FOOD ALLERGIES? If you have any form of food allergies (gluten, nuts, etc.) you are still
able to come on the trip! Please be sure to mention any food allergies or any other form of allergy on the
Team Roster. Please note that depending on your allergy, you may be asked to bring food to supplement
your meals.
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WHAT IS THE VOLTAGE FOR ELECTRICITY? The South African electricity supply is 220/230 volts AC 50
HZ (as opposed to 110/120 volts in the U.S.). Most plugs are 15 amp 3-prong or 5 amp 2-prong, with round
pins. The Type M adapter will allow you to plug your U.S. electronics into South African outlets, and can
be purchased on Amazon. Please note that adapters only change the shape of the plug, but DO NOT
convert the power voltage. This means that for smaller electronics, such as phone and camera chargers,
they will work just fine; however, for larger electronics/small appliances, such as hair dryers, the power
voltage will not convert properly, and will ruin both the appliance and the outlet. Please make sure that
whatever electronics you choose to bring (which shouldn’t be much more than a phone or camera
charger), that they will be compatible with the voltage in South Africa. Here is a picture of what the type
M adapter should look like:

WHAT WILL WE BE EATING? Breakfast and dinner will be provided by Impact Africa caterers and
enjoyed in the dining room. Lunch will be deli-meat and/or PB&J sandwiches out on the ministry.

 
Breakfast Example: Eggs, porridge/oatmeal, toast, cereal and South African sausage

Lunch: Meat and cheese sandwiches, fruit, and chips. 

Dinner Example: Beef stew with rice and veggies, chicken with roasted potatoes and salad, etc.

IS THE WATER SAFE TO DRINK? Yes! The water is safe to drink in South Africa. 

WILL THERE BE COFFEE? Our housing complexes do serve either instant coffee or regular coffee in the
morning with breakfast, however if you have a favorite instant coffee that you like, you are more than
welcome to bring your own as well!

WHAT TYPES OF MEDICINE OR VACCINATIONS ARE RECOMMENDED? Impact Africa/South Africa
does not require any vaccinations or malaria medication for North Americans, however you may consult
your doctor for travel recommendations.

WHAT TYPE OF MINISTRY WILL I BE DOING? During your trip, you will have the opportunity to share your
personal testimony, share the hope of Jesus, and pray with people through house to house evangelism.
You will also have the opportunity to love on all of the kiddos as you help us lead our Jabulani Kids VBS-
style program in the communities. Other special ministry opportunities may be available depending on
the season and your unique group.
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WHAT WILL OUR SCHEDULE LOOK LIKE? Each trip kicks off with ministry and cultural training lead
by the Impact Africa staff. Your day is packed with a wide range of ministry, so we begin the
mornings with quiet time and prayer. The evenings are completely flexible and available for free
time, additional training, teachings, or fun team time activities. Here is an example of what your
typical ministry day may look like (please note that this is subject to change based on availability of
various ministry opportunities):

 
7:00 a.m. Devotions
8:00 a.m. Breakfast
8:45 a.m. Travel to ministry site
9:00 a.m. Personal evangelism 
12:00 p.m. Lunch
1:00 p.m. Personal evangelism 
3:00 p.m. Jabulani Kids
4:00 p.m. Program Ministry debrief and prayer
4:30 p.m. Travel back to housing site
6:00 p.m. Dinner
7:00 p.m. Free Time / Team Time

Your adventure includes a full day African Safari, a nice African dinner out, and souvenir shopping at one
of our premier parks in South Africa. We will also take some time at the end of the trip to debrief your
team so that each member can properly process all that they have experienced and learned during their
mission trip.

 
WHAT SHOULD I BRING? Please refer to the ‘Dress Attire’ and ‘Packing List’ for more information on what
to bring.

 
CAN I BRING SUPPLIES TO DONATE? Yes! If you would like to bring any supplies to donate, please send
an email to Jordan at jordan@impactafrica.org, so that we can let you know what our biggest needs are
at that time.

 
WHAT HAPPENS IF THERE IS AN EMERGENCY? Safety is our number one priority for each participant.
We are very aware of our surroundings and will not bring a team into any area that may seem unsafe for
any reason. Each housing facility is about 15-20 minutes from a hospital should we need to take anyone
to the doctor for any reason. We will notify parents as soon as possible if any form of emergency arises.

 
WILL THERE BE WI-FI AVAILABLE? Upon arrival in South Africa, each participant will contact home to let
their families know that they have arrived safely. There may be one or two opportunities to connect to WI-
Fi, but you should expect to have limited WI-Fi connectivity. If you would like, you may look into
purchasing a temporary international plan through your provider if you wish to have additional data
connectivity to stay connected with family and friends throughout the trip.
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www.impactafrica.org

Impact Africa @impactafrica

office@impactafrica.org


