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dŚĞ�ĐŚƵƌĐŚ�ƚŚĂƚ�ĐĂƌĞƐ�ĨŽƌ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƚŚƌŽƵŐŚ�Ă�ĐĂĨĠ

BECKIE WARD
Café Manager

I !rst started, I thought it 
would be about, How do we get 
customers in so that the café can be 
self-funding? But the reality was, 
there were already people there. 
"ere was that holding together of 
some quite diverse groups of people 
within the café. It did draw some 
of the people on 
the fringes.

When
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^ƚ�^ƚĞƉŚĞŶ Ɛ͕͛�EŽƌǁŝĐŚ
&Žƌ�ŵĂŶǇ�ǇĞĂƌƐ͕�ƚŚĞ�ĐĂĨĠ�Ăƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛��ŚƵƌĐŚ�ǁĂƐ�ŝŶ�Ă�ƐŵĂůů͕�ĚĂƌŬ�
ĐŽƌŶĞƌ�Ăƚ�ƚŚĞ�ďĂĐŬ�ŽĨ�ƚŚĞ�ďƵŝůĚŝŶŐ͕�ďƌŝŶŐŝŶŐ�ũƵƐƚ�Ă�ĨĞǁ�ŽůĚĞƌ�ƉĞŽƉůĞ�ŝŶƚŽ�
ƚŚĞ�ǁĂƌŵƚŚ�ŽĨ�ƚŚĞ�ĐŚƵƌĐŚ͘��Ƶƚ�ǁŚĞŶ�ƚŚĞ�ĐŚƵƌĐŚ�ǁĂƐ�ƌĞŶŽǀĂƚĞĚ�ĚƵĞ�ƚŽ�Ă�
ĐŚĂŶĐĞů�ůĞĂŬ�ŝŶ�ϮϬϭϮ͕�ƚŚĞ�ĐĂĨĠ�ǁĂƐ�ƌĞĚĞǀĞůŽƉĞĚ͘�^ƵĚĚĞŶůǇ͕�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�
ŚĂĚ�ƚŚĞ�ĨĂĐŝůŝƟĞƐ�ƚŽ�ƌĞĂĐŚ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ŽŶ�ƚŚĞŝƌ�ĚŽŽƌƐƚĞƉ͘��Ƶƚ�ƚŚĞǇ�
ĐŽƵůĚ�ŶŽƚ�ŚĂǀĞ�ĨŽƌĞƐĞĞŶ�ŚŽǁ�'ŽĚ�ǁŽƵůĚ�ƵƐĞ�ƚŚĞ�ĐĂĨĠ͕�ĂƐ�ŝƚ�ŐƌĞǁ�ŝŶƚŽ�Ă�
ŵŝŶŝƐƚƌǇ�ƚŽ�EŽƌǁŝĐŚ Ɛ͛�ƉŽŽƌĞƐƚ�ƉĞŽƉůĞ͘

/Ŷ�ƚŚĞ�ƉĂƐƚ�ĞŝŐŚƚ�ǇĞĂƌƐ͕�ƚŚĞ�ĐĂĨĠ�ŚĂƐ�ďĞĐŽŵĞ�ƚŚĞ�ǁĂǇ�ƚŚĂƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�
ĐĂƌĞƐ�ĨŽƌ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͘��ƐƚĂďůŝƐŚŝŶŐ�Ă�ƉĂǇŵĞŶƚ�ƉŽůŝĐǇ�ďĂƐĞĚ�ŽŶ�ŐƌĂĐĞ͕�
ƚŚĞǇ�ŚĂǀĞ�ƐĞĞŶ�Ă�ĐŽŵŵƵŶŝƚǇ�ŐƌŽǁ�ĂƌŽƵŶĚ�ƚŚĞ�ďƵƐŝŶĞƐƐ͕�ďĞĐŽŵŝŶŐ�Ă�
ƉůĂĐĞ�ǁŚĞƌĞ�ƚŚĞ�ĐŚƵƌĐŚ�ĐĂŶ�ƐƵƉƉŽƌƚ�ƉĞŽƉůĞ�ƚŚƌŽƵŐŚ�ƌĞůĂƟŽŶƐŚŝƉ͘�/Ŷ�
ƚŚĞ�ƐƵƉƉŽƌƟǀĞ�ĐĂĨĠ�ĞŶǀŝƌŽŶŵĞŶƚ͕�ŵĂŶǇ�ŽĨ�ƚŚŽƐĞ�ǁŚŽ�ŽƌŝŐŝŶĂůůǇ�ƐŽƵŐŚƚ�
ƚŚĞŝƌ�ŚĞůƉ�ŚĂǀĞ�ŐŝǀĞŶ�ďĂĐŬ�ĂƐ�ǀŽůƵŶƚĞĞƌƐ͘��ŶĚ�ƚŚĞ�ĐĂĨĠ�ŶŽǁ�ƉĂǇƐ�ĨŽƌ�
ĂŶĚ�ŚŽƐƚƐ�Ă�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬĞƌ͕ �ŽīĞƌŝŶŐ�ŵŽƌĞ�ƐƚƌƵĐƚƵƌĞĚ�ƐƵƉƉŽƌƚ�ƚŽ�
ƚŚŽƐĞ�ǁŚŽ�ŶĞĞĚ�ŝƚ͘�KǀĞƌ�ƚŚĞ�ǇĞĂƌƐ͕�ƚŚĞ�ĐĂĨĠ Ɛ͛�ƉƵƌƉŽƐĞ�ŚĂƐ�ŐƌŽǁŶ͘�/ƚ�
ŶŽǁ�ďƌŝŶŐƐ�ŝŶ�ƉĞŽƉůĞ�ĚĞĂůŝŶŐ�ǁŝƚŚ�ŵĞŶƚĂů�ŝůů�ŚĞĂůƚŚ͕�ŚŽŵĞůĞƐƐŶĞƐƐ͕�
ĂĚĚŝĐƟŽŶ�ĂŶĚ�ŝƐŽůĂƟŽŶ͘��Ƶƚ�ƚŚĞ�ĐĂĨĠ�ƐƟůů�ƐĞƌǀĞƐ�ƚŚĞ�ŽƌŝŐŝŶĂů�ĐůŝĞŶƚĞůĞ�ŽĨ�
ŽůĚĞƌ�ƉĞŽƉůĞ͕�ŚŽůĚŝŶŐ�ƚŚĞŵ�ƚŽŐĞƚŚĞƌ�ǁŝƚŚ�ƉĞŽƉůĞ�ĨƌŽŵ�ǀĞƌǇ�ĚŝīĞƌĞŶƚ�
ďĂĐŬŐƌŽƵŶĚƐ�ʹ�ƚŚƌŽƵŐŚ�ŐƌĂĐĞ͘

��ĐŽŵŵƵŶŝƚǇ�ĐĂĨĠ�ƐŚĂƉĞĚ�ďǇ�ŐƌĂĐĞ��
tŚĞŶ�ĐƵƌƌĞŶƚ�ǀŝĐĂƌ͕ �DĂĚĞůŝŶĞ�>ŝŐŚƚ�ĂƌƌŝǀĞĚ�Ăƚ�ƚŚĞ�ĐŚƵƌĐŚ�ŝŶ�ϮϬϬϵ͕�ƚŚĞ�
ĐŚƵƌĐŚ Ɛ͛�ƐŵĂůů�ĐĂĨĠ�ŚĂĚ�ũƵƐƚ�ĞǆƉĂŶĚĞĚ�ŝŶƚŽ�ǁĞĞŬĚĂǇ�ŵŽƌŶŝŶŐ�ŽƉĞŶŝŶŐ͕�
ƐĞƌǀŝŶŐ�ŚŽŵĞŵĂĚĞ�ĐĂŬĞƐ�ƚŽ�ŽůĚĞƌ�ƉĞŽƉůĞ͘�^ŚĞ�ƐĂǁ�ƚŚĞ�ƉŽƚĞŶƟĂů�ŝŶ�ƚŚŝƐ�
͞ƟŶǇ͕�ǁĂƌŵ�ĐŽƌŶĞƌ�ŝŶ�Ă�ǀĞƌǇ�ĚĂƌŬ�ĐŚƵƌĐŚ͘͟��Ƶƚ�ǁŝƚŚ�ůŝŵŝƚĞĚ�ƐƉĂĐĞ�ĂŶĚ�
ĨĂĐŝůŝƟĞƐ͕�ƚŚĞ�ĐŚƵƌĐŚ�ĚŝĚ�ŶŽƚ�ǇĞƚ�ŚĂǀĞ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƚŽ�ŵĂŬĞ�ƚŚĞ�ŵŽƐƚ�
ŽĨ�ŝƚ͘�dŚĂƚ�ǁŽƵůĚ�ĐŽŵĞ�ƐŽŽŶ�ĂŌĞƌǁĂƌĚƐ͕�ǁŚĞŶ�ďƵŝůĚŝŶŐ�ǁŽƌŬ�ƚƵƌŶĞĚ�Ă�
ĐƌŝƐŝƐ�ŝŶƚŽ�ĂŶ�ĂĚǀĂŶƚĂŐĞ͘�͞dŚĞ�ĐŚĂŶĐĞů�ĐƌĂĐŬĞĚ�ĚƵĞ�ƚŽ�Ă�ǁĂƚĞƌ�ůĞĂŬ�ŽŶ�
ƚŚĞ�ĚĂǇ�ƚŚĂƚ�/�ǁĂƐ�ŝŶƐƚĂůůĞĚ͕͟�DĂĚĞůŝŶĞ�ƌĞŵĞŵďĞƌƐ͕�͞ǁŚŝĐŚ�ǁĂƐ�ũƵƐƚ�
ƐƵĐŚ�Ă�ďůĞƐƐŝŶŐ͘͟�ZĞŵŽĚĞůůŝŶŐ�ƚŚĞ�ĐŚƵƌĐŚ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ďƵŝůĚŝŶŐ�ǁŽƌŬ͕�
ďǇ�ϮϬϭϮ�ƚŚĞǇ�ŚĂĚ�ŚĞĂƚ�ƚŚƌŽƵŐŚŽƵƚ�ƚŚĞ�ĐŚƵƌĐŚ͕�Ă�ŶĞǁ�ŬŝƚĐŚĞŶ�ĂŶĚ�ĂŶ�
ĞǆƉĂŶĚĞĚ�ĐĂĨĠ�ƐƉĂĐĞ͘�

��ƌĞĐĞŶƚ�ƌĞĚĞƐŝŐŶ�ŽĨ�ƚŚĞ�ŶĞĂƌďǇ�ƐŚŽƉƉŝŶŐ�ĐĞŶƚƌĞ�ǁĂƐ�ĂůƌĞĂĚǇ�ďƌŝŶŐŝŶŐ�
ŚŝŐŚ�ĨŽŽƞĂůů�ƉĂƐƚ�ƚŚĞ�ĐŚƵƌĐŚ͘�EŽǁ͕�Ă�ŶĞǁ�ŐůĂƐƐ�ĨƌŽŶƚ�ĂŶĚ�ůĂƌŐĞ�ĐĂĨĠ�
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ƐƉĂĐĞ�ǁĞƌĞ�ĂƩƌĂĐƟŶŐ�ƚŚĞ�ĂƩĞŶƟŽŶ�ŽĨ�ƚŚŝƐ�EŽƌǁŝĐŚ�
ĐŽŵŵƵŶŝƚǇ͘��Ƶƚ�ƚŚĞ�ƐĂŵĞ�ƐŵĂůů�ƚĞĂŵ�ŽĨ�ĐŚƵƌĐŚ�
ǀŽůƵŶƚĞĞƌƐ�ǁĂƐ�ƐƟůů�ƌƵŶŶŝŶŐ�ƚŚĞ�ĐĂĨĠ͕�ŽǀĞƌǁŚĞůŵĞĚ�ďǇ�
ĐƵƐƚŽŵĞƌƐ͘�DĂĚĞůŝŶĞ�ƚŽŽŬ�ƚŚĞ�ŽƉƉŽƌƚƵŶŝƚǇ�ƐŚĞ�ŚĂĚ�
ŝŵĂŐŝŶĞĚ�Ă�ĨĞǁ�ǇĞĂƌƐ�ĞĂƌůŝĞƌ͘ �^ŚĞ�ĞŵƉůŽǇĞĚ�Ă�ĐĂĨĠ�
ŵĂŶĂŐĞƌ͘ �

EĞǁ�ŵĂŶĂŐĞƌ��ĞĐŬŝĞ�tĂƌĚ�ďĞŐĂŶ�ŝŶ�ϮϬϭϰ�ǁŝƚŚ�Ă�ǀŝƐŝŽŶ�
ŽĨ�Ă�ƚƌĂŶƐĨŽƌŵĞĚ�ĐĂĨĠ�ƚŚĂƚ�ǁŽƵůĚ�ƌƵŶ�ŽŶ�ƉƌŝŶĐŝƉůĞƐ�ŽĨ�
ŐƌĂĐĞ͘�^ŚĞ�ŝŶƚƌŽĚƵĐĞĚ�Ă�ŐƵŝĚĞ�ƉƌŝĐĞ�ŽŶ�Ăůů�ĨŽŽĚ�ĂŶĚ�
ĚƌŝŶŬ͕�ĂƐ�ƉĂƌƚ�ŽĨ�Ă�ŶĞǁ�ĐĂĨĠ�ƉŽůŝĐǇ�ʹ�͚ĞĂƚ͕�ĚƌŝŶŬ�ĂŶĚ�ƐŚĂƌĞ͕�
ƉĂǇ�ǁŚĂƚ�ŝƐ�ĨĂŝƌ͘ ͛�dŚĞǇ�ĂŝŵĞĚ�ƚŽ�ĞŶĐŽƵƌĂŐĞ�ĐƵƐƚŽŵĞƌƐ�
ǁŚŽ�ĐŽƵůĚ�ƉĂǇ�ŵŽƌĞ�ƚŽ�ĚŽŶĂƚĞ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚŽƐĞ�ǁŚŽ�
ĐŽƵůĚ�ŶŽƚ͘�͞/ƚ�ĚŝĚ�ĨĞĞů�ǀĞƌǇ�ŵƵĐŚ�ůŝŬĞ�ƚŚĂƚ�ǁĂƐ�ƐŽŵĞƚŚŝŶŐ�
ƚŚĂƚ�'ŽĚ�ƉƵƚ�ŽŶ�ŵǇ�ŚĞĂƌƚ͕͟��ĞĐŬŝĞ�ƌĞŵĞŵďĞƌƐ͘�^ŚĞ�
ǁĂŶƚĞĚ�ƚŽ�ƐĞĞ�͞ǁŚĂƚ�ŐƌĂĐĞ�ĐŽƵůĚ�ůŽŽŬ�ůŝŬĞ�ŝŶ�Ă�ĐĂĨĠ͘͟

dŚĞƌĞ�ǁĂƐ�ƐŽŵĞ�ĐŽŶĐĞƌŶ�ĨƌŽŵ�ǀŽůƵŶƚĞĞƌƐ�ƚŚĂƚ�ƚŚĞ�ƉŽůŝĐǇ�ǁŽƵůĚ�
ďĂŶŬƌƵƉƚ�ƚŚĞ�ĐĂĨĠ͘�/Ĩ�ĐƵƐƚŽŵĞƌƐ�ƚŽŽŬ�ƚŚĞ�ŐƵŝĚĞ�ƉƌŝĐĞ�ĂƐ�ĂŶ�ŝŶǀŝƚĂƟŽŶ�
ƚŽ�ĨƌĞĞ�ĨŽŽĚ͕�ǁŚǇ�ǁŽƵůĚ�ĂŶǇŽŶĞ�ƉĂǇ͍��ĞĐŬŝĞ�ĂŶĚ�DĂĚĞůŝŶĞ�ƚŽŽŬ�ƟŵĞ�
ƚŽ�ŚĞůƉ�ƚŚĞ�ƚĞĂŵ�ŐĞƚ�ƵƐĞĚ�ƚŽ�ƚŚĞ�ĐŚĂŶŐŝŶŐ�ǀŝƐŝŽŶ�ŽĨ�ƚŚĞ�ĐĂĨĠ͘�dŚĞŝƌ�Ăŝŵ�
ǁĂƐ�ƚŽ�ďĞ�ƌĞůĞǀĂŶƚ�ƚŽ�ƚŚĞ�ƉĞŽƉůĞ�ŽĨ�EŽƌǁŝĐŚ͕�ŶŽƚ�ƚŽ�ŵĂŬĞ�ŵŽŶĞǇ�ĨŽƌ�
ƚŚĞ�ĐŚƵƌĐŚ͘��ƐŬŝŶŐ�ǀŽůƵŶƚĞĞƌƐ�ƚŽ�ŐŝǀĞ�ƚŚĞ�ƉŽůŝĐǇ�Ă�ŵŽŶƚŚ͕�ƚŚĞǇ�ǁĂƚĐŚĞĚ�
ĂƐ�ƚŚĞ�ƐŚŽƌƞĂůů�ĨƌŽŵ�ƚŚŽƐĞ�ǁŚŽ�ƉĂŝĚ�ůĞƐƐ�ǁĂƐ�ĐŽǀĞƌĞĚ�ďǇ�ĚŽŶĂƟŽŶƐ͘�͞/ƚ�
ǁĂƐ�ƚŚŝƐ�ŝŶĐƌĞĚŝďůĞ�ǁĂǇ�ŽĨ�ǁĂƚĐŚŝŶŐ�ŚŽǁ�ƚŚĂƚ�ǁĂƐ�ƚĂŬĞŶ�ĐĂƌĞ�ŽĨ͕͟��ĞĐŬŝĞ�
ƐĂǇƐ͘�

dŚĞ�ƉŽůŝĐǇ�ŝƐ�ƐƟůů�ŝŶ�ƉůĂĐĞ�Ăƚ�ƚŚĞ�ĐĂĨĠ�ƚŽĚĂǇ͕�ǁŝƚŚ�ƚŚĞ�ŐƵŝĚĞ�ƉƌŝĐĞ�ŶŽǁ�
Ă�ŵŝŶŝŵƵŵ�ĐŚĂƌŐĞ�ŽĨ�άϭ�ʹ�ĂŶĚ�ŐƌĂĐĞ�ƌĞŵĂŝŶƐ�Ăƚ�ƚŚĞ�ŚĞĂƌƚ�ŽĨ�ǁŚĂƚ�^ƚ�
^ƚĞƉŚĞŶ Ɛ͛�ĚŽ�ƚŚĞƌĞ͘��Ƶƚ�ƚŚĞ�ǀŝƐŝŽŶ�ĨŽƌ�ƚŚĞ�ĐĂĨĠ�ǁŽƵůĚ�ĐŽŶƟŶƵĞ�ƚŽ�ŐƌŽǁ�
ŽƌŐĂŶŝĐĂůůǇ͕�ĂƐ�EŽƌǁŝĐŚ�ĐŚĂŶŐĞĚ�ĂƌŽƵŶĚ�ƚŚĞ�ĐŚƵƌĐŚ͘

dŚĞ�ĞŵĞƌŐĞŶĐĞ�ŽĨ�ĐĂĨĠͲďĂƐĞĚ�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬ
�ǀĞƌǇƚŚŝŶŐ�ĐŚĂŶŐĞĚ�Ăƚ�ƚŚĞ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ĐĂĨĠ�ŝŶ�ϮϬϭϲ͕�ĂŌĞƌ�Ă�ƐŚĂƌƉ�ƌŝƐĞ�
ŝŶ�ƌŽƵŐŚ�ƐůĞĞƉŝŶŐ�ŝŶ�EŽƌǁŝĐŚ͘ϭ����ƉĞƌĐĞƉƟŽŶ�ŽĨ�Ă�ĨƌĞĞ�ŵĞĂů�ďƌŽƵŐŚƚ�
ŵĂŶǇ�ŽĨ�ƚŚĞƐĞ�ŚŽŵĞůĞƐƐ�ƉĞŽƉůĞ�ŝŶƚŽ�ƚŚĞ�ĐĂĨĞ͘��ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�

/ƚ͛Ɛ�Ăůů�ĂďŽƵƚ�ƚŚĞ�
ƌĞůĂƟŽŶƐŚŝƉ͘��ŶĚ�ƚŚĂƚ͛Ɛ�
ǁŚĂƚ�ƚŚĞ�ĐĂĨĞ�ĞŶĂďůĞƐ͕�
ďĞĐĂƵƐĞ�ǇŽƵ͛ǀĞ�ŐŽƚ�
something that’s open six 
days a week. People can 
ďƵŝůĚ�ĨƌŝĞŶĚƐŚŝƉƐ�ƚŚĞƌĞ͕�
ĂŶĚ�ƚŚĞǇ�ĐĂŶ�ďĞ�ŝŶ�ƚŚĂƚ�
environment very easily. 
�ŶĚ�ǁĞ�ĐĂŶ�ƚŚĞŶ�ĐĂƌƌǇ�
ŽŶ�ƐƵƉƉŽƌƟŶŐ�ǁŝƚŚ�ƚŚŽƐĞ�
ongoing needs.

- Clare Melia, 
Community Worker

90 HEARTEDGE CASE STUDIES
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/ƚ͛Ɛ�Ăůů�ĂďŽƵƚ�ƚŚĞ�
ƌĞůĂƟŽŶƐŚŝƉ͘��ŶĚ�ƚŚĂƚ͛Ɛ�
ǁŚĂƚ�ƚŚĞ�ĐĂĨĞ�ĞŶĂďůĞƐ͕�
ďĞĐĂƵƐĞ�ǇŽƵ͛ǀĞ�ŐŽƚ�
something that’s open six 
days a week. People can 
ďƵŝůĚ�ĨƌŝĞŶĚƐŚŝƉƐ�ƚŚĞƌĞ͕�
ĂŶĚ�ƚŚĞǇ�ĐĂŶ�ďĞ�ŝŶ�ƚŚĂƚ�
environment very easily. 
�ŶĚ�ǁĞ�ĐĂŶ�ƚŚĞŶ�ĐĂƌƌǇ�
ŽŶ�ƐƵƉƉŽƌƟŶŐ�ǁŝƚŚ�ƚŚŽƐĞ�
ongoing needs.

- Clare Melia, 
Community Worker

ĐƵƐƚŽŵĞƌƐ�ĨƌŽŵ�Ăůů�ďĂĐŬŐƌŽƵŶĚƐ�ǁĞƌĞ�ĚƌĂǁŶ�ŝŶ�ďǇ�Ă�ĐĂĨĠ�ĐƵůƚƵƌĞ�ƚŚĂƚ�
ǀĂůƵĞĚ�ĞǀĞƌǇŽŶĞ͘��ƚ�ĮƌƐƚ͕�ƚŚĞ�ĐĂĨĠ�ǁĂƐ�ĂďůĞ�ƚŽ�ŚŽůĚ�ƚŽŐĞƚŚĞƌ�ƚŚĞƐĞ�
ǀĞƌǇ�ĚŝīĞƌĞŶƚ�ŬŝŶĚƐ�ŽĨ�ƉĞŽƉůĞ͕�ĂƐ�ŽůĚĞƌ�ƉĞŽƉůĞ�ĂŶĚ�ŚŽŵĞůĞƐƐ�ƉĞŽƉůĞ�
ĂƚĞ�ƚŽŐĞƚŚĞƌ͘ �͞dŚŝƐ�ĚŽĞƐŶ͛ƚ�ŚĂƉƉĞŶ�ĂŶǇǁŚĞƌĞ�ĞůƐĞ͕͟��ĞĐŬŝĞ�ƌĞŵĞŵďĞƌƐ�
ƚŚŝŶŬŝŶŐ͘�͞�ŶĚ�ǁĞ�ĞƐƚĂďůŝƐŚĞĚ�Ă�ďŝƚ�ŽĨ�Ă�ĐƵůƚƵƌĞ�ǁŝƚŚŝŶ�ƚŚĞ�ĐĂĨĠ�ŽĨ�ŚŽǁ�
ƉĞŽƉůĞ�ǁŽƵůĚ�ƌĞƐƉŽŶĚ�ƚŽ�ŽŶĞ�ĂŶŽƚŚĞƌ͘ ͟

�Ƶƚ͕�ĨƌŽŵ�Ă�ƐŵĂůů�ĐĂĨĠ�ǁŝƚŚ�Ă�ǀŽůƵŶƚĞĞƌ�ƐƚĂī͕�ŝƚ�ǁĂƐ�
Ă�ĐŚĂůůĞŶŐĞ�ĨŽƌ�ƚŚĞ�ĐŚƵƌĐŚ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ŝŶŇƵǆ�ŽĨ�
ŚŽŵĞůĞƐƐ�ƉĞŽƉůĞ�ĂŶĚ�ƚŚŽƐĞ�ƐƚƌƵŐŐůŝŶŐ�ǁŝƚŚ�ĂĚĚŝĐƟŽŶ͘�
dŚŝƐ�ŐƌŽƵƉ�ǁĂƐ�ďĞŐŝŶŶŝŶŐ�ƚŽ�ĨĞĞů�ƚŚƌĞĂƚĞŶŝŶŐ�ƚŽ�ŽƚŚĞƌ�
ĐĂĨĠ�ƵƐĞƌƐ͘�͞/ŶƐƚĞĂĚ�ŽĨ�ƚŚĞŵ�ĐŽŵŝŶŐ�ŝŶ�ĂŶĚ�ĂĚŽƉƟŶŐ�ŽƵƌ�
ĐƵůƚƵƌĞ͕�ƚŚĞǇ�ďƌŽƵŐŚƚ�ƚŚĞŝƌ�ĐƵůƚƵƌĞ�ǁŝƚŚ�ƚŚĞŵ͕͟��ĞĐŬŝĞ�
ƐĂǇƐ͘�͞/ƚ�ĐŚĂŶŐĞĚ�ƚŚĞ�ĚǇŶĂŵŝĐ͘͟�dŚĞ�ƉƌŽĮƚĂďŝůŝƚǇ�ŽĨ�
ƚŚĞ�ĐĂĨĠ�ǁĂƐ�ŶŽƚ�ƚŚĞ�ŝƐƐƵĞ�ǁŝƚŚ�ƚŚĞ�ŐƵŝĚĞ�ƉƌŝĐĞ�ƉŽůŝĐǇ͘�
>ŽĐĂů�ƉĞŽƉůĞ�ǀĂůƵĞĚ�ƚŚĞ�ĐŚƵƌĐŚ Ɛ͛�ǁŽƌŬ�ǁŝƚŚ�ŚŽŵĞůĞƐƐ�
ƉĞŽƉůĞ͕�ĚŽŶĂƟŶŐ�ŵŽƌĞ�ƚŚĂŶ�ĞŶŽƵŐŚ�ƚŽ�ĐŽǀĞƌ�ŽƚŚĞƌƐ͛�
ĨŽŽĚ͘�dŚĞ�ĐŚĂůůĞŶŐĞ�ǁĂƐ�ƚŽ�ĐƌĞĂƚĞ�Ă�ƐƉĂĐĞ�ƚŚĂƚ�ǁĂƐ�ƐĂĨĞ�
ĨŽƌ�ĞǀĞƌǇŽŶĞ�ǁŚŽ�ĐĂŵĞ�ƚŽ�ƚŚĞŵ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƉĂǇŵĞŶƚ�
ƉŽůŝĐǇ͕�ǁŚĞƚŚĞƌ�ƚŚĞǇ�ǁĞƌĞ�ŽůĚĞƌ͕ �ŚŽŵĞůĞƐƐ͕�Žƌ�ĚĞĂůŝŶŐ�
ǁŝƚŚ�ĂŶǇ�ŽĨ�ƚŚĞ�ŽƚŚĞƌ�ŶĞĞĚƐ�ƚŚĂƚ�ďƌŽƵŐŚƚ�ƉĞŽƉůĞ�
ƚŚƌŽƵŐŚ�ƚŚĞ�ĐĂĨĠ�ĚŽŽƌƐ͘�dŚĞ�ƚĞĂŵ�ƚƌƵƐƚĞĚ�'ŽĚ�ĨŽƌ�
ĂŶƐǁĞƌƐ�ĂŶĚ�ŬĞƉƚ�ǁŽƌŬŝŶŐ�ƚŽ�ďƵŝůĚ�Ă�ĐƵůƚƵƌĞ�ƚŚĂƚ�ŚĞůĚ�Ăůů�
ƚŚĞƐĞ�ƉĞŽƉůĞ�ƚŽŐĞƚŚĞƌ͘

�ŵƉůŽǇŝŶŐ��ůĂƌĞ�DĞůŝĂ�ĂƐ�Ă�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬĞƌ�ŵĂĚĞ�Ăůů�ƚŚĞ�ĚŝīĞƌĞŶĐĞ͘�
�ůĂƌĞ�ǁĂƐ�ǁŽƌŬŝŶŐ�ŝŶ�ĂŶ�ĂĚŵŝŶŝƐƚƌĂƟŽŶ�ƌŽůĞ�Ăƚ�ƚŚĞ�ĐŚƵƌĐŚ͕�ǁŝƚŚ�Ă�
ďĂĐŬŐƌŽƵŶĚ�ŝŶ�Ă�ůŽĐĂů�ŚŽŵĞůĞƐƐ�ĐŚĂƌŝƚǇ͘�^ŚĞ�ďĞŐĂŶ�ƚŽ�ŚĞůƉ�ŽŶ�ĂŶ�ĂĚͲ
ŚŽĐ�ďĂƐŝƐ�ŝŶ�ƚŚĞ�ĐĂĨĠ͘��Ɛ�ƐŚĞ�ďƵŝůƚ�ƌĞůĂƟŽŶƐŚŝƉƐ�ŝŶ�ƚŚĞ�ĐĂĨĠ�ĐŽŵŵƵŶŝƚǇ͕�
ŵŽƌĞ�ĐĂĨĠ�ƵƐĞƌƐ�ƐŚĂƌĞĚ�ƚŚĞŝƌ�ŶĞĞĚƐ�ǁŝƚŚ��ůĂƌĞ͕�ĨƌŽŵ�ŚŽƵƐŝŶŐ�ƚŽ�ĚĞďƚ͘�
�ůĂƌĞ�ŬŶĞǁ�ǁŚĞƌĞ�ƚŽ�ƐŝŐŶƉŽƐƚ�ƉĞŽƉůĞ�ĨŽƌ�ŚĞůƉ͘�͞dŚĞ�ŽďǀŝŽƵƐ�ŶĞĞĚƐ�
ǁŽƵůĚ�ďĞ�ƉƌĞƐĞŶƚĞĚ�ĚĂŝůǇ͕͟�ƐŚĞ�ƌĞŵĞŵďĞƌƐ͕�͞ďƵƚ�ƚŚĞƌĞ�ǁĞƌĞ�Ăůů�ƚŚĞƐĞ�
ŚŝĚĚĞŶ�ŶĞĞĚƐ�ĂƐ�ǁĞůů͘��Ƶƚ�ƚŚĞǇ�ŽŶůǇ�ďĞĐĂŵĞ�ĂƉƉĂƌĞŶƚ�ǁŚĞŶ�ǇŽƵ�ďƵŝůƚ�
ƌĞůĂƟŽŶƐŚŝƉƐ�ǁŝƚŚ�ƉĞŽƉůĞ�ƚŚĂƚ�ǁĞƌĞ�ũƵƐƚ�ƌĞŐƵůĂƌ�ĐƵƐƚŽŵĞƌƐ�ŽĨ�ƚŚĞ�ĐĂĨĠ͘͟
 
DĂĚĞůŝŶĞ�ŶŽƟĐĞĚ�ŶŽƚ�ũƵƐƚ�ƚŚĞ�ŝŵƉĂĐƚ�ŽĨ��ůĂƌĞ Ɛ͛�ŝŶƚĞƌǀĞŶƟŽŶ͕�ďƵƚ�ŚĞƌ�
ĐŽŶŶĞĐƟŽŶ�ǁŝƚŚ�ƚŚŽƐĞ�ŝŶ�ƚŚĞ�ĐĂĨĠ͘�͞^ŚĞ�ŚĂĚ�Ă�ŚĞĂƌƚ�ĨŽƌ�ƚŚĞ�ŚŽŵĞůĞƐƐ͕͟�
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DĂĚĞůŝŶĞ�ƌĞŵĞŵďĞƌƐ͘�dŚĞ�ĐŚƵƌĐŚ�ĐƌĞĂƚĞĚ�Ă�ƉĂŝĚ�ƉŽƐƚ�
ĨŽƌ�ŚĞƌ͘ �tŝƚŚ��ůĂƌĞ�ƚĂŬŝŶŐ�ŽŶ�ƚŚĞ�ƌŽůĞ�ŽĨ�Ă�ƉƌŽĨĞƐƐŝŽŶĂů�
ĨƌŝĞŶĚ�ŝŶ�ƚŚĞ�ĐĂĨĠ͕�ƚŚĞǇ�ǁĞƌĞ�ĂďůĞ�ƚŽ�ƌĞƚŚŝŶŬ�ƚŚĞŝƌ�ƉŽůŝĐǇ͘�
dŚĞ�ŐƵŝĚĞ�ƉƌŝĐĞ�ŽĨ�άϭ�ƌĞŵĂŝŶĞĚ͕�ďƵƚ�ĂŶǇŽŶĞ�ǁŚŽ�ĐŽƵůĚ�
ŶŽƚ�ƉĂǇ�ǁŽƵůĚ�ŶĞĞĚ�ƚŽ�ƚĂůŬ�ƚŽ��ůĂƌĞ͘�^ŚĞ�ĐŽƵůĚ�ƚŚĞŶ�
ŝĚĞŶƟĨǇ�ƚŚĞŝƌ�ŶĞĞĚƐ͕�ƐŝŐŶƉŽƐƚ�ƚŽ�ƐĞƌǀŝĐĞƐ͕�ĂŶĚ�ƐƵƉƉŽƌƚ�
ƉĞŽƉůĞ�ƚŽ�ŵŽǀĞ�ďĞǇŽŶĚ�ƚŚĞŝƌ�ĐƵƌƌĞŶƚ�ƐŝƚƵĂƟŽŶƐ͘�dŚĞ�
ƐƚĂī�ďĞŐĂŶ�ƚŽ�ƐĞĞ�ƚŚĞ�ŝŵƉĂĐƚ͘�'ƌĂĚƵĂůůǇ͕�ƚŚĞǇ�ĨŽƵŶĚ�ƚŚĂƚ�
ŵŽƌĞ�ƉĞŽƉůĞ�ǁŚŽ�ǁŽƵůĚ�ŽŶĐĞ�ŚĂǀĞ�ĂƐŬĞĚ�ĨŽƌ�ĨƌĞĞ�ĨŽŽĚ�
ǁĞƌĞ�ǁŝůůŝŶŐ�ƚŽ�ƐƉĞŶĚ�άϭ�ŽŶ�Ă�ĚƌŝŶŬ�ƐŽ�ƚŚĂƚ�ƚŚĞǇ�ĐŽƵůĚ�ďĞ�
ƉĂƌƚ�ŽĨ�ƚŚĞ�ĐĂĨĠ�ĐŽŵŵƵŶŝƚǇ͘

WƌĞƐĞŶĐĞ�ŝŶ�ƉƌĂĐƟĐĞ
dŽĚĂǇ͕�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ǁŽƌŬƐ�ŝŶ�ƚŚĞ�ĐƌĂĐŬƐ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ǁŝƚŚ�
ƚŚŽƐĞ�ƐĞĞŶ�ďǇ�ůŽĐĂů�ƐƚĂƚƵƚŽƌǇ�ƐĞƌǀŝĐĞƐ�ĂƐ�ĚŝĸĐƵůƚ�ƚŽ�ƌĞĂĐŚ͘�dŚƌŽƵŐŚ�
ƌĞůĂƟŽŶƐŚŝƉ͕�ǁŝƚŚ�ƉĞŽƉůĞ�ǁŝƚŚ�ĐŽŵƉůĞǆ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ŚŝƐƚŽƌŝĞƐ�Žƌ�
ĂĚĚŝĐƟŽŶ�ƉƌŽďůĞŵƐ͕�ƚŚĞ�ĐĂĨĠ�ƚĞĂŵ�ĐĂŶ�ďƵŝůĚ�ƚƌƵƐƚ͘�dŚĞ�ĐŚƵƌĐŚ�ŚĂƐ�ƐĞĞŶ�
ƉƌĂĐƟĐĂů�ĐŚĂŶŐĞ�ŝŶ�ƚŚĞƐĞ�ƉĞŽƉůĞ Ɛ͛�ĐŝƌĐƵŵƐƚĂŶĐĞƐ͘

�ŶĚ�ƚŚĞŝƌ�ŵŝŶŝƐƚƌǇ�ŐŽĞƐ�ďĞǇŽŶĚ�ƚŚĞ�ƉĂŝĚ�ĐĂĨĠ�ƚĞĂŵ͘���ƚĞĂŵ�ŽĨ�ƵƉ�ƚŽ�
ϰϬ�ǀŽůƵŶƚĞĞƌƐ�ŝƐ�Ăƚ�ƚŚĞ�ŚĞĂƌƚ�ŽĨ�ƚŚĞ�ĐĂĨĠ͕�ŵĂĚĞ�ƵƉ�ŽĨ�ƉĞŽƉůĞ�ĨƌŽŵ�
ĐŚƵƌĐŚ�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ǁŚŽ�ŚĂǀĞ�ƐĞĞŶ�ǁŚĂƚ�ƚŚĞ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ĐĂĨĠ�ŝƐ�
ĚŽŝŶŐ�ĂŶĚ�ǁĂŶƚ�ƚŽ�ďĞ�ƉĂƌƚ�ŽĨ�ƚŚĞ�ǁŽƌŬ͘��ĞĨƌŝĞŶĚĞƌƐ�ŚĞůƉ�ƚŚĞ�ƚĞĂŵ�ƚŽ�
ĨŽƌŵ�ƌĞůĂƟŽŶƐŚŝƉƐ�ǁŝƚŚ�ŵŽƌĞ�ŽĨ�ƚŚĞ�ƉĞŽƉůĞ�ǁŚŽ�ƵƐĞ�ƚŚĞ�ĐĂĨĠ͘�DŽƌĞ�
ŝŶĨŽƌŵĂůůǇ͕�ŵĂŶǇ�ǁĂŶƚ�ƚŽ�ĐŽŵĞ�ĂŶĚ�ďĞ�ǁŝƚŚ�ƚŚŽƐĞ�ŝŶ�ŶĞĞĚ͘��ůĂƌĞ�
ƌĞŵĞŵďĞƌƐ�Ă�ƌĞƟƌĞĚ�ŶƵƌƐĞ�ǁŚŽ�ǁŽƵůĚ�Ɛŝƚ�Ăƚ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƚĂďůĞ͕�ũƵƐƚ�
ƚŽ�ůŝƐƚĞŶ͘�tŝƚŚ�ƚŚĞ�ĐĂĨĠ�ĐŽŵŵƵŶŝƚǇ�ƚŚƌŝǀŝŶŐ�ĂŶĚ�ƐƵƉƉŽƌƚĞĚ͕��ůĂƌĞ�ĂŶĚ�
ŚĞƌ�ƚĞĂŵ�ĂƌĞ�ŽŌĞŶ�ĨƌĞĞĚ�ƵƉ�ƚŽ�Ɛŝƚ�ŝŶ�Ă�ĐŽƌŶĞƌ�ǁŝƚŚ�Ă�ůĂƉƚŽƉ�ĂŶĚ�ŚĞůƉ�
ƉĞŽƉůĞ�ǁŝƚŚ�ďĞŶĞĮƚ�Žƌ�ĚĞďƚ�ŝƐƐƵĞƐ͘

DĂŶǇ�ŽĨ�ƚŚĞ�ǀŽůƵŶƚĞĞƌƐ�ĂƌĞ�ƉĞŽƉůĞ�ǁŚŽ�ŽƌŝŐŝŶĂůůǇ�ĐĂŵĞ�ƚŽ�ƚŚĞ�ĐĂĨĠ�ĨŽƌ�
ƐƵƉƉŽƌƚ͘�sŽůƵŶƚĞĞƌŝŶŐ�ŐŝǀĞƐ�ƚŚĞŵ�Ă�ĐŚĂŶĐĞ�ƚŽ�ŐŝǀĞ�ďĂĐŬ�ƚŽ�ƚŚĞ�ĐĂĨĠ͕�ŝŶ�
ƚŚĞ�ƐĂĨĞƚǇ�ŽĨ�Ă�ĐŽŵŵƵŶŝƚǇ�ǁŚĞƌĞ�ƚŚĞǇ�ĂƌĞ�ǀĂůƵĞĚ͘��Ɛ�ƐƚĂī�ŝŶǀĞƐƚ�ƟŵĞ�
ĂŶĚ�ƐƵƉƉŽƌƚ�ŝŶ�ƚŚĞ�ǀŽůƵŶƚĞĞƌŝŶŐ�ƚĞĂŵ͕�ƚŚĞǇ�ƐĞĞ�ƉĞŽƉůĞ Ɛ͛�ĐŽŶĮĚĞŶĐĞ�
ŐƌŽǁ͘�͞/ƚ Ɛ͛�Ă�ƐƚĞƉ�ƚŽ�ƌĞĐŽǀĞƌǇ͕͟��ůĂƌĞ�ƐĂǇƐ͘�&Žƌ�ŽŶĞ�ƌŽƵŐŚ�ƐůĞĞƉĞƌ�ǁŝƚŚ�
ĂĚĚŝĐƟŽŶ�ŝƐƐƵĞƐ�ǁŚŽ�ũŽŝŶĞĚ�ƚŚĞ�ƚĞĂŵ͕�͞ŝƚ�ǁĂƐ�ƚŚĞ�ĮƌƐƚ�ũŽď�ŚĞ�ŚĂĚ�

^ŽŵĞ�ŽĨ�ƚŚĞ�ƌĞĂů�ŵŝƌĂĐůĞƐ�
ƚŚĂƚ�'ŽĚ�ŚĂƐ�ƉĞƌĨŽƌŵĞĚ�
in people’s lives [have] 
ďĞĞŶ�Ă�Ɛŝǆ�Žƌ�ƐĞǀĞŶ�ǇĞĂƌ�
ũŽƵƌŶĞǇ͕�ĂŶĚ�ƚŚĞƌĞ͛Ɛ�ďĞĞŶ�
an unravelling.... We’ve 
ĐŽŵŵŝƩĞĚ�ĨŽƌ�ƚŚĞ�ůŽŶŐ�
haul.

- Clare Melia
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ĞǀĞƌ�ŚĂĚ�ŝŶ�ŚŝƐ�ůŝĨĞ͟�ʹ�ŚĞ�ƚŚŽƵŐŚƚ�ŽĨ�ƚŚĞ�ƵŶƉĂŝĚ�ǁŽƌŬ�ĂƐ�ŚŝƐ�ũŽď͘�͞/Ŷ�
ƚĞƌŵƐ�ŽĨ�ŚŝƐ�ǁĞůůďĞŝŶŐ�ĂŶĚ�ŐŝǀŝŶŐ�Śŝŵ�ƐŽŵĞƚŚŝŶŐ�ƚŽ�ĚŽ͕�ƚŚĂƚ�ǁĂƐ�ƋƵŝƚĞ�
ƌĞŵĂƌŬĂďůĞ͘͟�/ƐŽůĂƚĞĚ�ƉĞŽƉůĞ�ďĞŶĞĮƚ�ĨƌŽŵ�ǀŽůƵŶƚĞĞƌŝŶŐ͕�ƚŽŽ͕�ĨƌŽŵ�
ƌĞƟƌĞĚ�ƚŽ�ƵŶĞŵƉůŽǇĞĚ�ƉĞŽƉůĞ͘�ZĞůĂƟŽŶƐŚŝƉͲďĂƐĞĚ�ǀŽůƵŶƚĞĞƌŝŶŐ�ǁŽƌŬƐ�
ĨŽƌ�ďŽƚŚ�ĐĂĨĠ�ĂŶĚ�ƚŚĞ�ǀŽůƵŶƚĞĞƌƐ͘�dŚĞ�ǀŽůƵŶƚĞĞƌƐ�ĐĂŶ�ĂĐĐĞƐƐ�ƚƌĂŝŶŝŶŐ�ĂŶĚ�
ŵĞĂŶŝŶŐĨƵů�ǁŽƌŬ�ĞǆƉĞƌŝĞŶĐĞ͘�&Žƌ�ƚŚĞ�ĐĂĨĠ͕�ĐŽƐƚƐ�ƐƚĂǇ�ůŽǁ͕�ĂůůŽǁŝŶŐ�ƚŚĞŵ�
ƚŽ�ƵƐĞ�ƚŚĞ�ƉƌŽĮƚƐ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĐŚƵƌĐŚ Ɛ͛�ŵŝŶŝƐƚƌǇ͘

dŚĞ�ĐĂĨĠ�ƚĞĂŵ�ŚĂǀĞ�ƐĞĞŶ�ůŝǀĞƐ�ĐŚĂŶŐĞ�ƚŚƌŽƵŐŚ�ĐŽŵŵƵŶŝƚǇ͘�&Žƌ�ŽŶĞ�
ŵĂŶ͕�ĞǆƉĞƌŝĞŶĐŝŶŐ�ĐŽŵƉůĞǆ�ŵĞŶƚĂů�ŝůů�ŚĞĂůƚŚ͕�ƚŚĞ�ǁŚŽůĞ�ĐŚƵƌĐŚ�ĐĂŵĞ�
ĂůŽŶŐƐŝĚĞ�Śŝŵ�ŝŶ�ƌĞůĂƟŽŶƐŚŝƉ͘�'ƌĂĚƵĂůůǇ͕�ŚĞ�ďĞŐĂŶ�ǀŽůƵŶƚĞĞƌŝŶŐ͕�ĂŶĚ�
ďĞĐĂŵĞ�Ă�ƌĞŐƵůĂƌ�ĂƩĞŶĚĞƌ�Ăƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ƐĞƌǀŝĐĞƐ͘�,Ğ�ŶŽǁ�ƐŝƚƐ�ŽŶ�
ƚŚĞ�W��͘�͞,Ğ Ɛ͛�Ă�ƚŽƚĂůůǇ�ĚŝīĞƌĞŶƚ�ƉĞƌƐŽŶ͕͟�DĂĚĞůŝŶĞ�ƐĂǇƐ͘�͞,Ğ Ɛ͛�ŵŽǀĞĚ�
ŽŶ�ĨƌŽŵ�ďĞŝŶŐ�ƐŽŵĞďŽĚǇ�ŝŶ�ƚŚĞ�ĐĂĨĞ͕�ďƵƚ�ŚĞ�ǁĂƐ�ĐĂƌĞĚ�ĨŽƌ�ďǇ�Ă�ǁŚŽůĞ�
ĐŽŵŵƵŶŝƚǇ�ŽĨ�ƉĞŽƉůĞ͘͟�EŽ�ŽŶĞ�ƉĞƌƐŽŶ�ĐĂŶ�ƐƵƉƉŽƌƚ�ƉĞŽƉůĞ�ŝŶ�ƚŚĂƚ�ŬŝŶĚ�
ŽĨ�ŶĞĞĚ͕�DĂĚĞůŝŶĞ�ƚŚŝŶŬƐ͘��Ƶƚ�Ă�ĐŽŵŵƵŶŝƚǇ�ůŝŬĞ�ƚŚĞ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ĐĂĨĠ�
ĐĂŶ�ŵĂŬĞ�Ă�ĚŝīĞƌĞŶĐĞ͘

dŚĞ�ĐĂĨĠ�ŝƐ�ƵƐĞĚ�ďǇ�ŽƚŚĞƌ�ŐƌŽƵƉƐ�ŽīĞƌŝŶŐ�ƐƵƉƉŽƌƚ͕�ǁŚŽ�ƐĞĞ�ŝƚ�ĂƐ�Ă�
ŵƵƚƵĂůůǇ�ƐĂĨĞ�ƐƉĂĐĞ͘�DĞŶƚĂů�ŚĞĂůƚŚ�ƐƵƉƉŽƌƚ�ŐƌŽƵƉƐ�ĂŶĚ�ĂƐǇůƵŵ�ƐĞĞŬĞƌƐ͛�

ĐŽůůĞĐƟǀĞƐ�ŵĞĞƚ�ƚŚĞƌĞ͘��ŽŵŵƵŶŝƚǇ��ŚĂƉůĂŝŶĐǇ�EŽƌǁŝĐŚ͕�
ǁŚŝĐŚ�ƐĞƌǀĞƐ�ůŽĐĂů�ƉƌŝƐŽŶƐ͕�ŚĂƐ�Ă�ĐŽƌŶĞƌ�ŽĨ�ƚŚĞ�ĐĂĨĠ͕�
ĂŶĚ�ƚŚĞ�ůŽĐĂů�ĨŽŽĚ�ďĂŶŬ�ƵƐĞƐ�ƚŚĞ�ƐƉĂĐĞ͘�dŚĞƐĞ�ŝŶĨŽƌŵĂů�
ƉĂƌƚŶĞƌƐŚŝƉƐ�ŚĂǀĞ�ŐƌŽǁŶ�ŽƵƚ�ŽĨ�ƚŚĞ�ĐĂĨĠ�ĞƚŚŽƐ͕�ĂŶĚ�ƚŚĞǇ�
ĐŽŶƚƌŝďƵƚĞ�ƚŽ�ƚŚĞ�ĐĂĨĠ�ŵŝŶŝƐƚƌǇ͘�

dŚĞ�ĮƌƐƚ�ŵŝƐƐŝŽŶ�ŽĨ�ƚŚĞ�ĐĂĨĠ�ŝƐ�ƐƟůů�ƚŽ�ŚŽůĚ�ĚŝīĞƌĞŶƚ�
ƉĞŽƉůĞ�ƚŽŐĞƚŚĞƌ͘ �dŚŝƐ�ǁŽƌŬƐ�ƚŚƌŽƵŐŚ�ďŽƚŚ�ƐŝŵƉůĞ�

ƉƌĞƐĞŶĐĞ�ʹ�ďĞŝŶŐ�ǁŝƚŚ�ƉĞŽƉůĞ�ʹ�ĂŶĚ�ŵŽƌĞ�ĐŽŽƌĚŝŶĂƚĞĚ�ƐƵƉƉŽƌƚ�ʹ�
ǁŽƌŬŝŶŐ�ĨŽƌ�ƉĞŽƉůĞ͘Ϯ���Ɛ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ŚĂǀĞ�ŐƌĂĚƵĂůůǇ�ĨŽƵŶĚ�ƚŚĞ�ďĂůĂŶĐĞ�
ďĞƚǁĞĞŶ�ƚŚĞ�ƚǁŽ͕�ƚŚĞ�ǀŝƐŝŽŶ�ĨŽƌ�Ă�ĐĂĨĠ�ƌƵŶ�ƚŚƌŽƵŐŚ�ŐƌĂĐĞ�ŚĂƐ�ďĞĞŶ�
ƌĞĂůŝƐĞĚ͘�dŽĚĂǇ͕�ƚŚĞ�ĐĂĨĠ�ŝƐ�Ă�ƐĂĨĞ�ĐŽŵŵƵŶŝƚǇ�ƚŚĂƚ�ǀĂůƵĞƐ�ĞǀĞƌǇŽŶĞ͕�
ǁŚĞƌĞ�ƚŚŽƐĞ�ǁŝƚŚ�ǀĞƌǇ�ĚŝīĞƌĞŶƚ�ŶĞĞĚƐ�ĐĂŶ�ƐŚĂƌĞ�ŝŶ�ŵĞĂŶŝŶŐĨƵů�
ƌĞůĂƟŽŶƐŚŝƉƐ͘

You can come and sit and 
ůŽŽŬ�ƉĞĐƵůŝĂƌ�ĂŶĚ�ŶŽďŽĚǇ�
ƚĂŬĞƐ�ĂŶǇ�ŶŽƟĐĞ͘

- Madeline Light, Vicar
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&ƵŶĚŝŶŐ�ƚŚĞ�ĐĂĨĠ�ĂŶĚ�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬĞƌ
/Ŷ�ϮϬϭϵ͕�ƚŚĞ�ĐĂĨĠ�ƚŽŽŬ�άϭϬϬ͕ϬϬϬ͘��ŌĞƌ�ƉĂǇŝŶŐ�ƐĂůĂƌŝĞƐ�ĂŶĚ�ďŝůůƐ͕�ŝƚ�ŐĂǀĞ�
Ă�ƟƚŚĞ�ŽĨ�άϭϬ͕ϬϬϬ�ďĂĐŬ�ƚŽ�ƚŚĞ�ĐŚƵƌĐŚ͘�<ĞǇ�ƚŽ�ƚŚĞ�ĐĂĨĠ Ɛ͛�ƉƌŽĮƚĂďŝůŝƚǇ�ŝƐ�
ƚŚĞŝƌ�ůĂƌŐĞ�ĐŚƵƌĐŚ�ďƵŝůĚŝŶŐ͕�ĂůůŽǁŝŶŐ�ƚŚĞŵ�ƚŽ�ƐĞĂƚ�ϱϬ�Ăƚ�Ă�ƟŵĞ͘�dŚŝƐ�ŚĂƐ�
ŚĞůƉĞĚ�ƚŚĞŵ�ƚŽ�ƐƚĂǇ�ŽƉĞŶ�ĨŽƌ�ƌĞĚƵĐĞĚ�ŚŽƵƌƐ�ĚƵƌŝŶŐ�ƚŚĞ�ƉĂŶĚĞŵŝĐ͘��Ƶƚ�
ƚŚĞǇ�ŵƵƐƚ�ďĂůĂŶĐĞ�ƚŚŝƐ�ĂŐĂŝŶƐƚ�ƚŚĞŝƌ�ƐŵĂůů�ŬŝƚĐŚĞŶ͕�ůŝŵŝƟŶŐ�ƚŚĞ�ŶƵŵďĞƌƐ�
ƚŚĞǇ�ĐĂŶ�ƐĞƌǀĞ͘�dŚĞ�ŚŝŐŚĞƌ�ƚŚĞŝƌ�ƉƌŽĮƚƐ͕�ƚŚĞ�ŵŽƌĞ�ƉƌĞƐƐƵƌĞ�ƚŚĞƌĞ�ŝƐ�ŽŶ�
ƚŚĞ�ĐĂĨĠ�ƚĞĂŵ�ʹ�ǁŚŽ�ĂƌĞ�ƐƟůů�ŵĂŝŶůǇ�ǀŽůƵŶƚĞĞƌƐ͘

�Ƶƚ�ƚŚĞ�ĐŚƵƌĐŚ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�ƚĂŬŝŶŐ�Ă�ƐŚĂƌĞ�ŽĨ�ƚŚĞ�ĐĂĨĠ Ɛ͛�
ƉƌŽĮƚ͘��ĐŬŶŽǁůĞĚŐŝŶŐ�ƚŚĂƚ�ƚŚĞ�ĐĂĨĠ�ŝƐ�ƚŚĞ�ƌĞĂƐŽŶ�ƚŚĞǇ�
ŚĂǀĞ�ďĞĞŶ�ĂďůĞ�ƚŽ�ƌĞĂĐŚ�ŽƵƚ�ƚŽ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ͕�ƚŚĞǇ�
ĂƌĞ�ƉƌŝŽƌŝƟƐŝŶŐ�ĨƵŶĚŝŶŐ�ŽĨ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬ�ĚƵƌŝŶŐ�
ƚŚĞ�ƉĂŶĚĞŵŝĐ͘�dŚĞǇ�ǁŝůů�ƌĞǀŝĞǁ�ƚŚŝƐ�ŝŶ�ƚŚĞ�ĨƵƚƵƌĞ͕�ďƵƚ�
DĂĚĞůŝŶĞ�ƚŚŝŶŬƐ�ƚŚŝƐ�ĂƉƉƌŽĂĐŚ�ŵĂǇ�ǁŽƌŬ�ĨŽƌ�ƚŚĞ�ůŽŶŐ�
ƚĞƌŵ͘�^ŚĞ�ŚŽƉĞƐ�ŝƚ�ǁŝůů�ĂůůŽǁ�ƚŚĞ�ĐĂĨĠ�ƚŽ�ĐŽǀĞƌ�ŝƚƐ�ĐŽƐƚƐ͕�
ǁŚŝůĞ�ƚŚĞ�ƚĞĂŵ�ǁŝůů�ŶŽ�ůŽŶŐĞƌ�ŶĞĞĚ�ƚŽ�ƉƵƐŚ�ƚŚĞŵƐĞůǀĞƐ�
ďĞǇŽŶĚ�ĐĂƉĂĐŝƚǇ͘

�ƚ�ƚŚĞ�ŚĞĂƌƚ�ŽĨ�ƚŚĞ�ĐĂĨĠ Ɛ͛�ƐƵĐĐĞƐƐ�ŝƐ�ƚŚĞ�͚ĞĂƚ͕�ĚƌŝŶŬ�ĂŶĚ�
ƐŚĂƌĞ͕�ƉĂǇ�ǁŚĂƚ�ŝƐ�ĨĂŝƌ͛�ƉŽůŝĐǇ͘�>ŽĐĂů�ƉĞŽƉůĞ�ĂƌĞ�ŬĞĞŶ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ƐŽĐŝĂů�
ďƵƐŝŶĞƐƐ�ŵŽĚĞů͘�>Žǁ�ƉƌŝĐĞƐ�ĂŶĚ�ƐŝŵƉůĞ͕�ŚŽŵĞŵĂĚĞ�ĨŽŽĚ�ďƌŝŶŐ�ƉĞŽƉůĞ�
ŝŶ͘��Ƶƚ�ǁŚĞŶ�ƚŚĞǇ�ƐĞĞ�ǁŚĂƚ�ƚŚĞ�ĐŚƵƌĐŚ�ĚŽĞƐ�ǁŝƚŚ�ƚŚĞ�ĐĂĨĠ Ɛ͛�ŝŶĐŽŵĞ͕�
ĐƵƐƚŽŵĞƌƐ�ŽŌĞŶ�ǁĂŶƚ�ƚŽ�ƉĂǇ�ŵŽƌĞ͘�/ŶŝƟĂů�ĨĞĂƌƐ�ƚŚĂƚ�ƚŚĞ�ĐĂĨĠ�ǁŽƵůĚ�ŶŽƚ�
ďĞ�ĂďůĞ�ƚŽ�ƐƚĂǇ�ƐĞůĨͲƐƵƉƉŽƌƟŶŐ�ŚĂǀĞ�ƉƌŽǀĞĚ�ĨĂƌ�ĨƌŽŵ�ƚŚĞ�ƌĞĂůŝƚǇ͘

People really like 
ƐƵƉƉŽƌƟŶŐ�ƚŚĞ�ǁŽƌŬ͘�/ƚ Ɛ͛�
ƚŚĞ�ĨŽƵŶĚĂƟŽŶ�ŽĨ�ŚŽǁ�ŝƚ�
works. People know that 
when they eat in the cafe, 
they’re serving the wider 
community with that 
money that they’re giving.

- Clare Melia

The Archbishop of Canterbury worked as 
a volunteer for a day at the St Stephen’s 
café in 2018. Among other café regulars, 
)&�.&5�5)&�<345�1&340/�50�$0.&�065�0'�
homelessness with church support. 
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�ŚĂůůĞŶŐĞƐ
dŚĞƌĞ�ŚĂƐ�ďĞĞŶ�Ă�ƐƚĞĞƉ�ůĞĂƌŶŝŶŐ�ĐƵƌǀĞ�ĨŽƌ�ƚŚĞ�ĐŚƵƌĐŚ͕�ŝŶ�ƚŚŝƐ�ŵŝŶŝƐƚƌǇ�
ŽĨ�ďĞŝŶŐ�ǁŝƚŚ�ĂŶĚ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ƚŚĞ�ƉĞŽƉůĞ�ŽĨ�EŽƌǁŝĐŚ͘�͞tĞ͛ǀĞ�ƚŚƌŽǁŶ�
ŽƵƌƐĞůǀĞƐ�Ăƚ�ŝƚ͕�ŽŶ�ƚŚĞ�ƵŶĚĞƌƐƚĂŶĚŝŶŐ�ƚŚĂƚ�'ŽĚ�ǁŝůů�ďĞ�ŐƌĂĐŝŽƵƐ�ƚŽ�ƵƐ͕͟�
DĂĚĞůŝŶĞ�ƌĞŇĞĐƚƐ͘�͞tĞ͛ǀĞ�ůĞĂƌŶĞĚ�ĨƌŽŵ�ŽƵƌ�ŵŝƐƚĂŬĞƐ�ƚŚĞ�ŚĂƌĚ�ǁĂǇ͕�
ďƵƚ�ůŽŽŬĞĚ�ŽƵƚ�ĨŽƌ�ĞĂĐŚ�ŽƚŚĞƌ͘ ͟�,ƵŶĚƌĞĚƐ�ŽĨ�͞ŐƌĂĐĞ�ƌĞƐƉŽŶƐĞƐ͟�ƚŽ�
ŽƉƉŽƌƚƵŶŝƟĞƐ�ŚĂǀĞ�ŵĂĚĞ�ƚŚĞ�ŵŝŶŝƐƚƌǇ�ƉŽƐƐŝďůĞ͕�ĂƐ�ŝƚ�ŐƌŽǁƐ�ŽƵƚ�ŽĨ�ƚŚĞ�
ĐŚƵƌĐŚ Ɛ͛�ĞƚŚŝĐĂů�ƉƌŝŶĐŝƉůĞƐ͘�

Holding people together�ŚĂƐ�ďĞĞŶ�ƚŚĞ�ĐĂĨĠ Ɛ͛�ďŝŐŐĞƐƚ�ĐŚĂůůĞŶŐĞ͘��ƚ�ƟŵĞƐ�
ƚŚŝƐ�ŚĂƐ�ŶŽƚ�ďĞĞŶ�ĞĂƐǇ͕�ďƵƚ�ƚŚĞǇ�ŚĂǀĞ�ƚƌƵƐƚĞĚ�'ŽĚ�ƚŽ�ŐƵŝĚĞ�ƚŚĞŵ�ƚŽǁĂƌĚƐ�
Ă�ĐĂĨĠ�ĐƵůƚƵƌĞ�ƚŚĂƚ�ǁŽƌŬƐ͘�͞�Ɛ�ĚŝīĞƌĞŶƚ�ƉĞŽƉůĞ�ĐĂŵĞ�ƚŽ�ƵƐ͕͟��ĞĐŬŝĞ�
ƌĞŵĞŵďĞƌƐ͕�͞ŝƚ�ŚŝŐŚůŝŐŚƚĞĚ�ǁŚĂƚ�ǁĞ�ŶĞĞĚĞĚ�ƚŽ�ůĞĂƌŶ�ĂŶĚ�ŐƌŽǁ͕�ŝŶ�ŽƌĚĞƌ�
ƚŽ�ĐĂƌƌǇ�ŽŶ�ŵĞĞƟŶŐ�ƐŽŵĞ�ŽĨ�ƚŚŽƐĞ�ŶĞĞĚƐ͘͟ �dŚƌŽƵŐŚ�ƚŚĞ�ĐĂĨĞ Ɛ͛�ƉƌŝŶĐŝƉůĞƐ�
ŽĨ�ŐƌĂĐĞ͕�ƚŚĞǇ�ŚĂǀĞ�ŐƌĂĚƵĂůůǇ�ďƵŝůƚ�Ă�ĐƵůƚƵƌĞ�ƚŚĂƚ�ǀĂůƵĞƐ�ĞǀĞƌǇŽŶĞ͕�ŵĂĚĞ�
ƉŽƐƐŝďůĞ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƐƚƌƵĐƚƵƌĞĚ�ƐƵƉƉŽƌƚ�ŽĨ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ǁŽƌŬĞƌ͘ �dŽĚĂǇ͕�
ƚŚĞ�ĐŚƵƌĐŚ�ůŝǀĞƐ�ŽƵƚ�ƚŚĞ�ǀŝƐŝŽŶ�ŽĨ�Ă�ŵŝŶŝƐƚƌǇ�ƚŚĂƚ�ďƌŝŶŐƐ�ƉĞŽƉůĞ�ƚŽŐĞƚŚĞƌ͘

^ůŽǁ�ĐƵůƚƵƌĂů�ĐŚĂŶŐĞ�ŚĂƐ�ďĞĞŶ�Ă�ĐŚĂůůĞŶŐĞ�ĨŽƌ�ƐŽŵĞ�ŽĨ�ƚŚŽƐĞ�ƚŚĂƚ�ƚŚĞ�
ĐĂĨĠ�ǁŽƌŬƐ�ǁŝƚŚ͕�ŽǀĞƌ�ƚŚĞ�ǇĞĂƌƐ͘�sŽůƵŶƚĞĞƌƐ�Ăƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ǁĞƌĞ�ŝŶŝƟĂůůǇ�
ƵŶƐƵƌĞ�ĂďŽƵƚ�ƚŚĞ�ĞŵƉůŽǇŵĞŶƚ�ŽĨ�Ă�ĐĂĨĠ�ŵĂŶĂŐĞƌ�ĂŶĚ�ƚŚĞ�ƉƌŝĐŝŶŐ�ƉŽůŝĐǇ͘�
��ŶĞǁ�ǀŝƐŝŽŶ�ŵĂǇ�ƚĂŬĞ�ǁŽƌŬ�ƚŽ�ďƌŝŶŐ�ƉĞŽƉůĞ�ŽŶ�ďŽĂƌĚ͘��ƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͕͛�
ƚŚĞǇ�ŐĂǀĞ�ƉĞŽƉůĞ�ƟŵĞ�ƚŽ�ĂĚũƵƐƚ�ƚŽ�Ă�ŶĞǁ�ĐĂĨĠ�ƌŽůĞ�ĂŶĚ�ĐƵůƚƵƌĞ͘�sŽůƵŶƚĞĞƌ�
ŵĂŶĂŐĞŵĞŶƚ�ŶŽǁ�ŚĞůƉƐ�ƚŚĞŝƌ�ůĂƌŐĞ�ǀŽůƵŶƚĞĞƌ�ƚĞĂŵ�ƚŽ�ǁŽƌŬ�ǁĞůů�
ƚŽŐĞƚŚĞƌ͘ �dŚĞǇ�ƐƵƉƉŽƌƚ�ƚŚĞ�ǀŽůƵŶƚĞĞƌƐ�ĂƐ�Ă�ƚĞĂŵ͕�ƌĞĐŽŐŶŝƐŝŶŐ�ƚŚĞŝƌ�ǀŝƚĂů�
ĐŽŶƚƌŝďƵƟŽŶ�ƚŽ�ƚŚĞ�ĐĂĨĠ�ĐŽŵŵƵŶŝƚǇ͘�
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P R I N C I P L E S  O F  R U N N I N G  A  C A F É  T H A T  

H O S T S  A N D  F U N D S  C O M M U N I T Y  W O R K

based on experiences at St Stephen’s, Norwich

At St Stephen’s, they have seen what grace can look like in a church café. Through a guide price 
policy, they encourage customers to support each other, as one community. That principle of grace 
has transformed the café into ministry. It has helped them to create a space where change happens in 
relationship. As friendships and trust are built through the café community, they can do more.

They do not assume what people need, but respond to the needs that God brings them. The St 
Stephen’s café has grown organically into the ministry it supports today. “If there’s a need that comes 
and you and you have the resources to meet it, then you can work your model around that,” Clare 
says. “But sometimes, if we assume what the needs are, we get it wrong.” For Clare, this is about 
making space for God to shape the Kingdom around them.

They have responded to opportunities, developing the cafe strategically and prayerfully. Being 
with people is vital to what they do – but to build a community, the café had to be a safe, supportive 
environment for all the people who used it. Through thoughtful appointments of sta! and changes of 
policy, they have been able to support needs that were beyond the capacity of their volunteers.

They see people as assets, not deficits. “Our philosophy has been to let people do what’s on their 
heart,” Madeline says. They supported Beckie’s vision for a payment policy which could have been 
unsustainable, and all their work has been built on its success. They noticed community worker 
Clare’s heart for their growing café community, and employed her to o!er the support people needed. 
Through a volunteer team, they give meaningful work opportunities to people who use the café. 
Developing their own people has allowed the church to reach more of the local community.

The local community values what they do. This is central to their profitability as a café. It has given 
the church opportunities to work in partnership, as the Norwich community have come to trust the 
church and their approach. Their work is changing local attitudes towards church and Christianity.
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>ĂƐƚ�tŽƌĚ
dŚĞ�ŵŝŶŝƐƚƌǇ�Ăƚ�^ƚ�^ƚĞƉŚĞŶ Ɛ͛�ŝƐ�ŵĂĚĞ�ƉŽƐƐŝďůĞ�ƚŚƌŽƵŐŚ�ƚŚĞ�ĐĂĨĠ͘�,ĞƌĞ͕�
ĂƐ�ĐŽŵŵĞƌĐĞ�ŝƐ�ŐƵŝĚĞĚ�ďǇ�ŐƌĂĐĞ͕�ŝƚ�ŚĂƐ�ŐƌŽǁŶ�ŝŶƚŽ�ĐŽŵƉĂƐƐŝŽŶĂƚĞ�
ŽƵƚƌĞĂĐŚ͘�dŚĞ�ĐĞŶƚƌĂů�EŽƌǁŝĐŚ�ůŽĐĂƟŽŶ�ŵĂǇ�ďĞ�ǁŚĂƚ�ďƌŝŶŐƐ�ƉĞŽƉůĞ�
ŝŶƚŽ�ƚŚĞ�ĐĂĨĠ͕�ďƵƚ�ŝƚ�ŝƐ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƚŚĂƚ�ŚŽůĚƐ�ƉĞŽƉůĞ�ƚŽŐĞƚŚĞƌ͘ ��ƚ�^ƚ�
^ƚĞƉŚĞŶ Ɛ͕͛�ĐŚĂŶŐĞ�ŚĂƉƉĞŶƐ�ŝŶ�ƌĞůĂƟŽŶƐŚŝƉ͘

͞WĞŽƉůĞ�ŚĂǀĞ�ĐŽŵĞ�ƚŽ�ĨĂŝƚŚ�ĂŶĚ�ĂƌĞ�ŶŽǁ�ƉŝǀŽƚĂů�ŵĞŵďĞƌƐ�ŽĨ�ƚŚĞ�
ĐŽŶŐƌĞŐĂƟŽŶ͘�dŚĞǇ�ĐĂŵĞ�ďĞĐĂƵƐĞ�ƚŚĞǇ�ǁĞƌĞ�ĂǁĂƌĞ�ŽĨ�ƚŚĞŝƌ�ŶĞĞĚƐ͘��ĞŝŶŐ�
ǁŝƚŚ�ĂŶĚ�ǁŽƌŬŝŶŐ�ĨŽƌ�ƚŽŽŬ�ŵĂŶǇ�ĚŝīĞƌĞŶƚ�ĨŽƌŵƐ͕�ǁĂůŬŝŶŐ�ƚŚĞ�ƐƚƌĞĞƚƐ�ƚŽ�
ŐŝǀĞ�Ă�ƉƵƌƉŽƐĞ�ƚŽ�ƉĂĐŝŶŐ͕�ĞŶĚůĞƐƐ�ƉŚŽŶĞ�ĐĂůůƐ͕�ƟŵĞƐ�ŽĨ�ƉƌĂǇĞƌ�ĂŶĚ�ŵƵĐŚ�
ŵŽƌĞ͘�EŽǁ�ƚŚĞǇ�ĂƌĞ�ĮƌŵůǇ�ĞŵďĞĚĚĞĚ�ĂŶĚ�ĂƌĞ�ĂŶ�ĞƐƐĞŶƟĂů�ƉĂƌƚ�ŽĨ�ŽƵƌ�
ĐŽŵŵƵŶŝƚǇ͘�EŽǁ�ǁĞ�ĂƌĞ�ĚŝƐĐŝƉůĞƐ�ǁŚŽ�ƐƚĂŶĚ�ĂůŽŶŐƐŝĚĞ�ĞĂĐŚ�ŽƚŚĞƌ͘ ͟

- Madeline Light
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97

^ƚ��^ƚĞƉŚĞŶ Ɛ͛

https://stmartinshousing.org.uk/official-figures-rough-97
https://stmartinshousing.org.uk/official-figures-rough-97
https://stmartinshousing.org.uk/official-figures-rough-97
https://stmartinshousing.org.uk/official-figures-rough-sleeping-norwich-released/

