Gaining Access to MyRC

The easiest way to log in to MyRC the first time is to use the link on our website (MyRC.church)
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Viewing Your Profile

The easiest way to navigate to your profile is to click on the circle/picture on the home page in the upper
right hand corner:
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Once you have clicked on this link it should take you to a page like this:
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>> Contact Info: Your email address will be viewable only by you and appropriate church staff until such
time as YOU decide you would like to share it with small group members, friends, or others you decide.
Your phone number and address will be viewable by other logged in regular attenders unless you request
it be hidden. We encourage you to leave it available for small group connection, engagement with
others who serve with you, and contact information with other parents.



Updating Your Profile

You can edit your profile by clicking on the blue button which says ‘Edit Profile.’
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You should now see it default to this screen:
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You can also use white actions tab on your profile to further personalize your information.
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Communication Preferences: This also you to personalize what type of communication you'd like to receive
from the groups you are a part of.

My Fit: This allows you to provide more detailed information on what your feel your strengths, gifts, and
abilities are. It helps us understand you better and hopefully get you connected to serving opportunities and
places of engagement which will make Riverside feel like a church you can truly call home.

Privacy Settings: This link allows you to customize what you want to make visable to other users of MyRC in
your Riverside family. We respect the right of each person to determine their own level of comfort, but
allowing friends and group members you are connected to view your contact information helps keep our
community connected.

Username / Password: This allows you to change your log in information at any time. Remember to hit save
to update your profile.

Suggested Next Steps:

1. Try uploading a picture to your profile. (HINT: clicking on the camera icon or any existing profile
picture will bring up a menu which allows you to download or replace any photo you'd like to use (and
have stored electronically on your computer or phone). You can also add a family photo in the family
tile.

2. Make sure the information is correct for any other family members. You can access their profiles by
clicking on the little circles with their picture or initials. Their profile will open in a new window which
you can expand by clicking on the little square in the upper right hand corner. There is an edit and
actions tab on their profile, just like yours.



Viewing Other Profiles

To view the profile of another person in our online community, click the people tab on the left hand
navigation bar.
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**If you do not see a People tab, it means your current level of access is limited to accessing your own
profile and information on events at Riverside. If you are actively engaged (attending regularly, serving,
in a small group, etc), please contact us so we can change your settings and give you access to
additional information.

After clicking on the people tab, use the search box in the upper right hand corner to find the person you
are looking for. As you begin typing, the system will automatically narrow your results and generate a
list of people who match your criteria. Click the name of a person to access their profile. If you do not
see the person you are looking for, try typing just the first few letters of the first and/or last name; that
will expand the search for you in case the name is spelled differently than you expect.



Groups

Groups are the heartbeat of Riverside. Events, serving opportunities, message boards, and many emails all
start through the group process. You will find the groups to which you currently belong by clicking on the
groups tab in the left hand navigation bar.

If you would like to explore opportunities to engage at Riverside, using the Group search function is an easy
way. Use the navigation bar to the left and click on groups. That will bring you to a page that looks like this:
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2. Click on the black bar on the right and request to join the
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Another great way to see what's happening at Riverside is to
use the Events link on the left hand navigation bar. This will
bring you to an event calendar where you can click on any event

for more details.

More Suggested Next Steps:

Send a message to someone letting them know you are up and running! (HINT: click on the groups
link on the left hand navigation bar to see what groups you are already in and who is in them, or use
the people link to search for a friend’'s name. Remember, blue text means it’s a clickable link.

Questions? Stuck?

% Try using the help link on the top navigation bar (the icon the top right that looks like a
question mark.)

% If you have questions about digital giving, visit our website, myrc.church/recurringgift and look
for the digital giving text which links you to a PDF on how to use MyRC to manage your gifts.

** You can also request help from your team’s ministry leader or Riverside support staff - we're
glad to help!



This is what you should receive in your email if you are requesting a new username and password:

Riverside Church Website Login

Hi Betty!

Welcome to Riverside Church's online
community powered by Church Community

Builder (CCB)!

CCB will make communicating, serving,
and doing ministrv at Riverside Church
much easier. To learn more about how CCB
can truly enhance vour involvement and
sense of community, watch this short video .

What should I do first?
» Update your profile

» Add vour photo
» Look at your group pages

Call us with any questions vou may have!

Riverside Church
Click here to log in

. CHURCHComImunity

Riverside Church
Here is your login information:

Usemame:
betty@myriversidechurch.com

Password:
USJEJQBB

Note: Since your current
password was generated
automatically, we recommend
that you change it to
something you can easily
remember.

GET STARTED =




