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Download the WaveCAST app on iPhone

Go to the App Store.

Click “Get” to install
Search “WaveCAST

A

) . the free app.
Audio Receiver,
WaveCAST
~~ . .
= Audio Receiver
‘w WaveCAST Receiver App
Get
9 RATINGS AGE CATEGORY  DE\
27 4+ [~
o * k% YearsOld Business  Willia
What's New >
Version 2.11.0 1mo ago
r.d ¥

* Redesigned intuitive interface
* Reduced audio latency, when using

Bluetooth devices more
I E S Preview
\WaveC?ST \leté

Use your phone to connect to

X Use your device to lis
Real-time audio streaming over Wi-Fi

anywhere in t

@ Vi
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" s Connecting to Bluetooth from iPhone

Select “Bluetooth”
Go to device “Settings.” *

icon, and turn switch < Settings
to “On” (Green).

Click blue “Settings” to
go to previous screen.

$

Settings

‘ T — < Settings Bluetooth
1
= e B
Wi-Fi STC-Guest Blustoath ()
e Bluetooth On This iPhone is discoverable as “Jacqueline’s iPhone”
’ while Bluetooth Settings is open.
(D8 Cellular \ ~

Personal Hotspot

€

—

< Settings Bluetooth ‘

Bluetooth ()

This iPhone is discoverable as “Jacqueline’s iPhone”
while Bluetooth Settings is open.
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Connecting to St Charles Assisted Listening (ALS)
Wi-Fi on iPhone

From Settings, select the
blue “Wi-Fi” icon.

Turn Wi-Fi switch “on” by swiping right
(Green indicates on).

Select “St_Charles_ALS” from the Wi-Fi
list. Watch for a blue check mark to
appear to the left to confirm connection.

Settings
g < Settings Wi-Fi Edi.
e D «
St_Charles_ALS P
» v Unsecured Network N @
MY NETWORKS
Airplane Mode
STC-Guest a= @
OTHER NETWORKS
l Bluetooth On
E S * I St_Charles_AV a=0
‘“Hi Cellular STC-Internal a=0Q
W= Personal Hotspot STC-Printer 8= @
STC-Student a=0Q
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“Tap to Connect” to WaveCast Channel

2~  Locate the WaveCAST Within the WaveCAST Save “STC Tap to Connect” as
WW  apponyouriPhone, and app, click “STC Tap to a favorite channel by clicking
click to open the app. Connect” at the top of the “heart” shape on the
the screen. right side of the screen.

[Q Search by channel name or s... Q  Search by channel name or s... ]

— * STC Tap to Conne... Q \MSSTC Tap to Conne...

o @;?Itvgl:;;jtogonnect...' o «
N & 6 «© © o «© © o

LE S Next time you login, you

can simply click
“Favorites” to find
The Catholic Community of Hartland ChanneI; tap and connect. 6

[
i
T




Adjust Volume &
Connect Earbuds/Headphones

From inside the app, The screen below will appear. Connect your headphones or
select “Tap to Connect.” Adjust volume with sliding bar on follow your earpiece Bluetooth
your touchscreen or use the instructions to pair your
volume buttons on the side of your device.
p — smartphone.
WWaveCAST
[Q Search by channel name or s... v
msm rnioConnen STC Tap to Connect ALS @ =

WILLIAME

LES »‘_o.

€« © 0 €& °© o0

Home Favori tes Recent Home Favorites Recent
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Android: Download WaveCAST from

LES
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Go to the “Play Store” from
your Android smartphone.

Search “WaveCAST”

-
o

“\"Y; and click “Enable” to

install app.

WaveCAST

B Installed

myQ Garage & Podcast Player
Access Control Castbox

4.7 %

Limited-time events

Play Store

The “WaveCAST app
will appear on the
screen.
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Connecting to Bluetooth from Android

Go to device “Settings.”

C

O

Settings

= & 00 00 0 00

Select “Connections”
from the top of the
screen.

Connections

Wi-Fi « Bluetooth * Airplane mode

Connected devices

Quick Share * Samsung DeX * Android Auto

Modes and Routines

Modes ¢ Routines

Sounds and vibration

Sound mode * Ringtone

Notifications

Status bar + Do not disturb

Display

Brightness * Eye comfort shield « Navigation

Battery

Power saving * Charging

I O

Turn Bluetooth switch “on” by
swiping right. Then go back
by selecting “Connections” a
top left of screen.

< Connections

Wi-Fi

SpectrumSecure911

Wi-Fi Calling

Bluetooth

NFC and contactless payments

Airplane mode

Mobile networks

Data usage

Mobile Hotspot and Tethering

More connection settings

10
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Connecting to Wi-Fi from Android

Go to device “Settings.”

C

O

Settings

-

Select “Connections”
from the top of the

screen.

Connections

Wi-Fi « Bluetooth « Airplane mode

Connected devices

Quick Share « Samsung DeX * Android Auto

Modes and Routines

Modes * Routines

Sounds and vibration

und mode * Ringtone

Notifications
Status bar + Do not disturb

Display

Brightness * Eye comfort shield * Navigation

1g * Charging

Turn Wi-Fi switch “on”
by swiping right. Select
“St_Charles_ALS” from
the Wi-Fi list. Watch for
the word “Connected.”

Current network

St_Charles_ALS
Connected without internet / Not
secured

=0

Available networks

6

~» St_Charles_AV
STC-Guest
STC-Internal
STC-Printer

STC-Student
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Connect to WaveCAST

Click on the
WaveCAST app,
to open the app.

From inside the WaveCAST
app, click “STC Tap to Connect”
at the top of the screen.

P

WILLIAMEAY

STC Tap to Connect ...

-
E® Discover By IP ©)

_— —

Your Android device is now
successfully “Connected” to the
St. Charles (STC) Assisted
Listening (ALS) network.

WILLIAME

Connected to STC Tap to Connect ALS

12



Adjust Volume & Connect Earbuds/Headphones

Upon clicking, “STC Tap To adjust the volume, Connect your headphones or
to Connect” the volume  drag your finger over the follow your earpiece Bluetooth
screen will appear. touchscreen bar right or left, instructions to pair your device.

or use the side volume buttons.

P

WILLIAME AV o

STC Tap to Connect ...

WILLIAME

Connected to WAVECAST

LES

&
£® Discover By IP ©)

e
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Connected to wavecasT

<)
—

Setup Guide for
St. Charles Provided Device
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St. Charles Provided ALS Device
and Headphones

1. Arrive to Mass 15-minutes early. Ask an Usher
or Staff Member to assist in borrowing Assisted
Listening devices and headphones from the
Ushers’ Room #108.

Ushers’
j Room

2. The St. Charles Usher or Staff Member will
connect you to the Assisted Listening Wi-Fi
(St_Charles_ALS), WaveCAST app, volume
controls, help plug in the provided head-
phones or connect your Bluetooth enabled
device.

3. Return the borrowed device and headphones
immediately after Mass to a St. Charles Usher or
Staff Member.

15



How to Power On St. Charles Device

To turn on the device:
locate the buttons on the WILLIAME AV

RIGHT side of the device. STC Tap to Connect ...

The top, larger button is

for volume control (up or
down).

The second, smaller
button is used to turn
the device on.

T LES -
S [® Discovertyir

The Catholic Community of Hartland
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How to Connect St. Charles Device to Wi-Fi

Once device is powered on, click Click “Wi-Fi,” and turn the Wi-Fi
on the tool icon in the bottom switch on by swiping right. Select
left side of screen to open the “St_Charles_ALS,” and watch for a
device Settings. connection.

<

WILLIAMES AV

STC Tap to Connect ...

{ Wi-Fi Q
Use Wi-Fi ‘)

St_Charles_ALS

=

17

A
E@ Discover By IP @

The Catholic Community of Hartland /



How to Adjust Volume on St. Charles Device

Click the back button at the top of the
screen. Click “STC Tap to Connect”
under the WilliamsAV icon.

Adjust the volume by using
the touch screen or volume
buttons on the right side of
the device.

<

WILLIAME AV

STC Tap to Connect ...

Ensure that the headphones

LES P

E@ Discover By IP
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Troubleshooting Tips

Tap to turn on
Airplane Mode.

£ e 1. If you are unable to connect to StCharles_ALS
Wi-Fi Network:

Q Search by channel name or s... ]

* Make sure you are standing either in the

G narthex or in the Church when trying to
Unable to connect to any connect to Wi_Fi
WaveCAST servers. ’
Check your Wi-Fi connection:
i I S T * The St Charles Wi-Fi network does not
erg I-F1I Network wi
WaveCAST servers. extend to other parts of our long hallways

If you're on the correct Wi-Fi
network: Your network
administrator may have blocked
automatic channel discovery. If

or Borromeo Hall.

il o * If you standing near the narthex or in the
entering the server's IP address in
the text box above: church and still cannot find Wi-Fi network,
€ © C) .
Home Favorites Recent SWlpe down from tOp Of Screen tO gO tO

shortcuts, tap the “Airplane mode” icon for

LE S at least 10 seconds.

* Then, turn airplane mode off, and go back
into Wi-Fi settings to search for

StCharles_ALS Wi-Fi.
The Catholic Community of Hartland



Worship Team Contact Information
for Assisting Listening Questions

Dr. Aaron Mathews Jacqueline Bernard
Music Director Liturgy Team Member
(262) 367-0800 ext. 205 (262) 367-0800 ext. 205
amathews@stcharleshartland.org jbernard@stcharleshartland.org

LE S ""So faith comes from hearing, that is, hearing
S the Good News about Christ." — Romans 10:17
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